
“Welcome Bonus”
Campaign Rules

(hereinafter “Rules”)

1. General

The present Rules of the “Welcome Bonus” Campaign (hereinafter “Campaign”)1 govern the
relationships between the a Servercore Group company (hereinafter “Organizer”) and you –
individuals above 18 (eighteen) years old, sole traders (where applicable), and legal entities that
register an Account for the first time and wish to take part in the Campaign (hereinafter
“Campaigners”).

2. Terms and Definitions

The present Rules may use terms not mentioned in this section, in which case such terms shall be
construed in accordance with the applicable laws and the User Agreement.

Registration Data – data that are entered by a Campaigner to specify the country of the
Campaigner’s residence and other Campaigner-related data identifying the country of the
Campaigner’s residence.

“About Servercore Group” Supplement – a supplement that makes an integral part of the Rules, is
published on the Organizer’s Website at https://servercore.com/legal/ and defines, based on the
Registration Data:

(1) the Servercore Group company that is the Organizer,
(2) the laws, in accordance with which the Campaign is carried out,
(3) a list of other Servercore Group companies.

3. Campaigners

Campaigners meeting the following criteria shall be allowed to take part in the Campaign:
■ before participating in the Campaign, the Campaigner did not use the Organizer’s services;
■ the Campaigner registers an Account for the first time;
■ the Campaigner holds citizenship in the Republic of Kazakhstan, the Republic of Uzbekistan,
Kenya – for individuals and sole traders (where applicable), or, the Campaigner is registered in the
territory of and has tax residency in the Republic of Kazakhstan, the Republic of Uzbekistan, Kenya –
for legal entities.

4. Campaign Description

Following the Account registration, a Campaigner shall be entitled to a Welcome Bonus, i.e. a sum of
bonuses on the Bonus Balance for testing the Organizer’s services.
The Welcome Bonus amount shall be determined by the Organizer based on the project description.
The Welcome Bonus shall be from 50 (fifty) to 200 (two hundred) US dollars in the equivalent of the
official currency of the country of the Campaigner’s residence according to the exchange rate as at
the Bonus grant date.

1 The Campaign is not a promotional lottery. The Campaign shall be carried out pursuant to the present terms
and in accordance with the applicable laws of the Republic of Kazakhstan, the Republic of Uzbekistan, and
Kenya.

https://servercore.com/legal/user-agreement/
https://servercore.com/legal/


5. Participation in the Campaign

In order to participate in the Campaign, one shall:

a. Sign the User Agreement, and register on the Organizer’s Website - servercore.com;
b. Give a valid contact phone number;
c. Within 2 (two) business days following the registration, answer the call from the Organizer’s

manager and tell him/her about the applicant’s project;
d. Following the project verification, provided that the potential Campaigner meets the Campaign

criteria, the Organizer shall determine the Welcome Bonus amount and send to the
Campaigner a promo code by email or in the Ticket System for the Welcome Bonus to be
credited;

e. To use the Welcome Bonus, the Campaigner shall activate the promo code by entering it in
the Account no later than 21 (twenty-one) calendar days from its receipt;

f. Within three weeks from the promo code activation, the Campaigner may use bonuses to
order the Organizer’s services, which may be paid using the bonuses received.

After the promo code activation period expires, the promo code shall be no longer valid and may not
be re-offered.

Bonuses that remain unused within the agreed period for ordering services shall be debited by the
Organizer from the Bonus Balance.

6. Rights and Duties of Campaigners

Campaigners shall have the right to receive bonuses on the Bonus Balance and use them for testing
the Organizer’s services.

Campaigners shall comply with the Rules, abide by the User Agreement and pay any and all
expenses incurred by them in connection with the participation in the Campaign.

7. Rights of the Organizer

The Organizer may, without any additional notice, reject any person/party wishing to participate in the
Campaign if such person/party provided incomplete or incorrect data or is abusing the Rules.

The Organizer may debit bonuses from the Bonus Balance of the Campaigner’s Account in case of
violation of the Rules and/or if more than one Account is detected to have been registered for
receiving bonuses on the Bonus Balance.

8. Campaign Period

From 18.06.2024 to 31.12.2024.

The Organizer may change the Campaign Period in case of changes in the Campaign.

https://servercore.com/legal/user-agreement/


9. Other Campaign Terms and Conditions

The Organizer may, at its discretion, unilaterally terminate and/or modify (specifically, unilaterally
change the Welcome Bonus amount) or suspend the Campaign, with a prior notice thereof at
https://servercore.com

https://servercore.com/legal/

