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NOJNIb30OBATEJNIbCKOE COIMALUEHUE
Bepcusiom 16.08.23

Hactosawee [lonb3oBatenbckoe cornaweHve (danee - «CornaweHve») perynupyer
OTHOLUEeHUSA Mexay KomnaHwen us [pynnel KomnaHui Servercore, (danee - «/icnonHutenby),
M BaMW — HEOrPaHWMYEHHBIM KPYroM (OU3NYECKMX W HOPUOUYECKMX NUL, KOTOpble XenawT
MCnonb3oBaTb CEpBUCbl U ycnyrn, npegocTtaensemble McnonHutenem (manee - «Bbiv,
«3aKasumk»).

Bam Heobxogumo BHMMATENbHO O3HAKOMUTLCHA C HacTodwum CornaweHnem, KoTopoe
ABMNSETCS OOWUMKN MONOXKEHUSAMU U YCIOBUAMU (B COOTBETCTBMM C 3aKOHOAATENbCTBOM
UcnonHuutena cornacHo MNpunoxenuto “O Mpynne komnaHum Servercore” k CornaiueHuio). B
cnyyae peructpaumm Bamm AkkayHTa Mo CCbINIKE MYy.Servercore.com cyutaercs, 4to Bbl
MOSTHOCTBIO O3HAKOMUNUCL C coaepkaHueM CornaweHust U NPUHMMaeTe ero NOMHOCTLIO U
6e30roBOpOYHO B COOTBETCTBMM C  3aKOHOAATENbCTBOM  VIcmonmHWTEens  cormacHo
MpunoxeHuto k CornaweHunio, noaTeepxgaete akT 3aknioyeHns CTopoHammn HacTosLero
CornalueHus, a Takke CBOE HaMepeHMe Ha MCNornb3oBaHMe cepBucoB 1 ycnyr UcnonHuTens.
Ecnun Bbl He npuvHumaeTe HacTodwee CornaweHue unmM He CcornacHbl C Kakmmu-nubo
ycnoBusaMu, ykasaHHbiMu B CornaweHun, npocum Bac He peructpuposatb AkkayHT. Ecnin
McnonHutenem Gbinn BHECEHbI Kakne-nmbo nameHeHuns B CornalueHme, ¢ KotopbiMn Bbl He
cornacHsbl, Bel 0693aHbI NpekpaTuTb UCNONb30BaHMe CEPBUCOB U ycnyr McnonHutens.

TEPMWUHbI U ONPEOENEHUA

B Hactosiwuem CornaiwueHun MOryT WUCNONb30BaTbCA TEPMUHbI, HE coaepXalljnecqa B
HacTodllemM pasgene. B atom Ccny4yae TOJIKOBaHMWE TaKoro TepMuHa OCYLEeCTBNAETCA
cornacHo npumMmeHaemMomy 3akoHOOAaTeNbCTBY. Ecnn 3akoHogatensCTBO He coOepXxuTt
onpeneneHna OgaHHOro TepMuHa, ero obbem 1 cogepxaHne ycTtaHaBnmBakTCA COrfnacHoO
CNOXuBLUENCA npakTuKke, ncxoga U3 NekCcn4eckoro 3HavyeHmna TepMunHa.

PeructpaumoHHble paHHble - 3TO MWH(OpMauns BBeAeHHas 3akasynMkoM O CTpaHe
pes3nageHTCTBa M MHble OaHHble, OTHOCAWMECHS K 3aka3uuky 1 onpegensiowme cTpaHy ero
pe3ngeHTcTBa.

Mpunoxenne “O pynne komnaHun Servercore” - NpUNOXeHWe,HeoTbeMIeMas 4acTb
Cornawenus, onpegensioLlas cornacHo PernctpaumoHHbIM JaHHbIM:

(1) komnanuio un3 [pynnbl kOMnaHuh Servercore, ¢ KoTopon Bbl 3aknioyaete paHHoe
CornaweHne n kotopas asnsetca MicnonHutenem,

(2) 3akoHOgaTenbCTBO B COOTBETCTBMU C KOTOpbIM Bbl 3akntodaete CornalueHue,

(3) nyHkTbl CornalueHusi, KoTopble 3aBUCAT OT NPUMEHSEMOro Npaga;

(4) cnmcok uHbIx KomnaHuin pynnbl KOMNaHun Servercore.

TukeT-cuctema — cuctema obmeHa coobLieHuamMn mexagy 3akasdmkoMm u McnonHutenem
nyTem OTNPaBKW/MOMy4YEeHMS 3anpoOCOB Yepe3 3MNEKTPOHHY (OpMY, PacCMONOXEHHYK B
AkkayHTe.

AxkkayHT — nHopmaums (ydyeTHas nHpopmaums), npegHasHadeHHas ona naeHTudukaummn
3akasdmMka B npouecce okasaHus ycrnyr. B kavectBe yyeTHoW uHdopmauum 3akasduka
BbICTYNAlOT: 3MEKTPOHHAas noyTa Monb3oBaTens (MoruH), naponb Ans AocTyna K AKKayHTy
(naponb).

JlnueBon cuer 3akasumka, BanaHc 3akasumka, — 3anucb B AKKayHTe, OoTpaxarowas
PuHaHCcoBble B3aMMOOTHOLWeHUA Mexay Wcnonuutenem u 3akasumkom. Jluueson cuet
3akasuymka yBenmunBaeTcs Ha CyMMy nnaTexen, nepedncrieHHblx 3akasynkom McnonHurento
B CYeT npegonnaTbl YCNnyr M CepBMCOB, OKasbiBaeMblx Wcnonuutenem 3akasuuky, u
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YMeHbLUaeTCcAa Ha CTOMMOCTb Bbl6paHHbIX 1 NOAKIMKYEHHbIX 3akas4ymkom ycnyr n cepBucos.

BoHycHbIn 6anaHc (BoHycHbI GanaHc ycnyru) — 3anncb B AkKayHTe, oTpakatroLias
PUHaHCOBbIE B3aMMOOTHOLLEHUS Mmexady MVcnonHutenem n 3akasymkom B Buae OOHYCOB.
BoHycHbI BanaHc nononHsaeTcs VicnonHutenem B paMKkax pekriamHbIX akuui 1 3a4ncneHms
KOMMeHcaunn 3a HapyLueHne ypoBHSA ycnyr. BoHyCHbIM BanaHC ymeHbLlaeTcs Ha CTOMMOCTb
oKasaHHbIX VicnonHutenem ycnyr.

YcnoBuA MCNonb30BaHUA OTAENbHbIX YCNyr, YCNOBUSl — [OMOMHEHUs K HACcTosiLLeMy
CornalueHnto 0OTHOCUTENbHO NMopsiAka MCMOofb30BaHMUSA TOW UMW MHOW YCryri, B TOM 4ucne
cogepxawme ycrnosus cornaweHmn ob ypoBHe okasaHusa ycnyr (SLA, Service Level
Agreement). Bo Bcem, 4TO He NpeayCMOTPEHO YCNOBUSIMU WCMNOSMb30BaHMSA OTAENbHbIX
CEpPBUCOB, OTHOLLEHNsT Mexay 3akasvmkom n McnonHutenem perynvpytotcst CornatleHnem.

LleHTp yBegomMneHun — anemeHT uHTepdenca AkkayHTe, oTobpakalowmin OMnoBeLLeHUs
3akasdmka, B TOM unmcne o6 u3MEHeHusAX B [OKyMeHTax, pacrnpogaxax Wu akumsx,
WHopMaLMK O NNaHOBbIX paboTax, NHbIX NPeanoXKeHMSX.

NPEAMET COIMALUEHUA

Mpegmetom CornaweHns sBNSETCS WCMNOMb30BaHME CEPBMCOB W ycrnyr McnonHutens
3aka3ymkom, B TOM YMCME YCryr XOCTUHra 1 ApYrnx CBSA3@HHbIX YCIyr Uy npegocTaBneHme
McnonHutenem goctyna K ycrnyram CTOPOHHMX MOCTaBLLMKOB YCryr, B TOM Yncne us [pynnel
KomnaHun Servercore (ganee - «Ycnyrmy). WcnonHutenb okasbiBaeT Ycnyrn 3akasyuky B
cootBeTcTBUM C CornaweHmeMm € y4eToM YCNOBWUWA MWCMOMb30BaHUSA OTAENbHbIX YCITyT.
MonHbIN NepeveHb Ycnyr ykasaH B YCroBUSX, a Takke Ha cante McnonHutens.

McnonHuTtenb BNpaBe npegocTaensiTb AoCTyn kK beta-Ycnyram, a 3akasduk Bnpaee 3akasaTb
beta-Ycnyrn. beta-Ycnyrn okasbiBaloTCsl B TECTOBOM PEXMME ANS NOnyYeHnsa nHgopmarmm
0 ux pabortocnocobHocTM 1 He nognexar onnarte 3akasumkoMm. [pu okasaHum Beta-Ycnyr
McnonHuTtenb He HeceT OTBETCTBEHHOCTM 3@ MUX Ka4eCTBO, a Takke K HUM He MpUMeHsIoTCs
Ycnosus.

CTOpPOHHUIM MOCTaBLUMK YCrNyr OnpeaensieTcs cornacHo YCnoBusaM n/unm pernoHy okasaHus
3aKasaHHbIX Ycnyr, ykasaHHOMy B AkkayHTe. CTOPOHHMIA nocTaBwmK ycrnyr u3 [pynnbl
KOMnNaHuni Servercore onpeaenseTcsa cornacHo Pervony.

NPABA U OBA3AHHOCTU CTOPOH
MNMpaBa n o6sa3aHHocTM UcnonHuTtens

WcnonHutenb npepoctaBndaeT AOCTYyN K AKKAyHTY MO 3alULLEHHOMY MPOTOKOMY U TOMbKO
nocne ngeHTndurkaumm 3akas4ymka.

McnonHuTtenb BnpaBe 3anpocuTb NOATBEPXKAEHWE yKasaHHbIX B AkkayHTe cBegeHun n/vnm
OOMOMNHUTENbHbIE CBEAEHNWS, B TOM YMChe A5is:

PU3NYECKOro nMua - CKaHWPOBAaHHYIO KOMWIO OOKyMEHTa, MoATBepXAaloLero fnmMYHOCTb
3akasdmka u/unu gokymeHTa, KOTopbln cogepxut agpec 3akasdnka (utility bill nnu Beinmcka
13 6aHka), oto camoro 3akasynka ¢ TakuMu JOKYMEHTaMn B pyKax.

MHAMBUOYaNbHOIO npegnpvHumartens - CKaHVMpOBaHHYy0 KOnuio  OOKyMEHTa,
NMOATBEPXOAMOLWEro NIMYHOCTE 3akasymka u/unv [OKYMEHTa, KOTOpbI CoAepXuUT agpec
3akaszdmka (utility bill wnn Bbinncka wn3 6aHka), doTo camoro 3akasumka C Takummu
OOKYMEHTaMun B pyKax; CKaHWPOBAHHYH KOMWKO OOKyMEeHTa, MnoATBepXaalollero craTyc
MHAMBUOYaNbHOrO NpeanpuHMMaTens.

IOPMAMYECKOrO Nuua — CKaHUPOBAHHYKO KOMUIO [OKyMEHTa, NOATBEpXAalowero cratyc
IOPMAMNYECKOro Nnnua 1 y4peanTenbHOro JOKyMeHTa.
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3akasduMk nocrne npegocTaBneHns cBedeHuMn ob6s3yeTcs, B cnyvae  M3MeHeHus
NpeaoCTaBNeHHbIX OOKYMEHTOB yBeooMuTb 06 aTom WcnonHutens He no3gHee 5 (NsTu)
paboumx [OHeW C p[aTbl BHECEHMS COOTBETCTBYIOLLUMX W3MEHEHWA B OOKYMEHTbl U
NpPeAoCTaBUTb CKaHMPOBAHHbIE KOMUU YKa3aHHbIX AOKYMEHTOB.

NcnonHutenb 06sA3yeTcs He MeHee YeM 3a 72 yaca coobuatb 3akasdmky O nraHupyembIxX
npodmnakTnyecknx pabotax uNmM OTKIMOYEHMU 3neKTpocHabXeHus, Bnekywux 3a cobou
HEeBO3MOXHOCTb  Mcnomnb3oBaHus Ycnyr. [lepepbiBbl B 06CNyXMBaHUW, BbI3BaHHbIE
yKa3aHHbIMW NPUYMHAMM, HE noanexaTt KOMNeHcaumm.

McnonHutens BnpaBe NpMOCTaHOBUTbL oOKasaHue Ycnyr w/wunu 3abnokvpoBaTb [OCTyN B
AKKayHT B CrieqyoLmx cnyyasx:

npu HapyweHun 3akasvmkom CornalleHus;
npu NOAO3pEHUN B KOMMpomeTaumm AKKayHTa v NnpegocTaBneHn HEBEPHbIX CBEAEHUN;

npuM OTKase wunu YKnoHeHMn 3akasyvka OT COOeNCcTBMA B paccrnefoBaHuMM Crydaes,
yKasaHHbIX B M. 2.2.2 CornaweHus;

WcnonHuTenb nonyyaeT COOTBETCTBYlOLlEe MpeanucaHue, coaepkaliee TpeGoBaHue O
MPUOCTaHOBMNEHUN OKa3aHus Ycnyr 3akasyuKy, CO CTOPOHbI FOCY[apCTBEHHOrO oOpraHa,
perynupylowero  JaHHble B3aMMOOTHOLUEHUS W obnajalowero  COOTBETCTBYHOLLUMM
MOMHOMOYMAMM B COOTBETCTBUM C NPUMEHSIEMbIM 3aKOHOLATENbCTBOM;

ncnonb3oBaHne YCnyr 3aKkas3unmkomMm Moxet npmBecTn K NpUH4NHEHUI0 MMYLLIECTBEHHOIO Bpeda
VcnonHuTtenio mnu ero KnueHtam, a paBHO BbI3BaATb cbon TexHn4ecknx u nporpamMmmMHbIX
cpencTs WcnonHutens u TpeTbUX nNuu,.

MpnocTaHoBneHne okaszaHusa Ycnyr Ao BbinonHeHnsa 3akasvmkom TpeboBaHun VicnonHutens
Mo YCTPAHEHVUIO HapyLeHWA He OTMEHSIET BbINOMHEHMS 3aka3dMkoM BCEX CBOUX
00a3aTenbCTB, HE CYUMTAETCA MEPEepbIBOM B OKa3aHuM YCNyr M He MOXET paccMaTpuBaTbCs
Kak HapylweHune cnonHutenem cBomx 06s13aTenbCTB.

[Mpy NOBTOPHOM HapyLleHUKW, a Takke B Cryvyae ecnu 3akasyuk B nepuog nNpuOoCTaHOBKM
OKaszaHuWst YCnyr He YCTPaHWUT HapyLleHUs B YCTAHOBMEHHbLIN WcnonHutenem Cpok,
McnonHutenb nmeeTt npaBo oTka3atbcst OoT CornawieHus B OQHOCTOPOHHEM BHecyneGHOM
nopsigke u yganuTb Bce faHHble 3akas4vumka.

B uensax nposepku cobniogeHuns TpebosaHnun BesonacHocTu McnonmHutens octaBnseT 3a
cobon npaBo B TOM 4uCre MEepUOAMYECcKN MNPOM3BOOUTL CKaHUpoOBaHME NyBNnYHbIX
CEpPBMCOB, pacnonoXeHHbIX Ha pecypcax, NpMHaanexawmx uinm ncnonb3yembix 3akasvmkom,
npy MNOMOLM Chleuuanns3mMpoBaHHOINO nporpaMmMHOro obecnevyeHns, a Takke MNPUMEHHATb
WHble OOCTYMNHble WcnonHutento Mepbl.

B uensax peanusauum mep, HanpasneHHbIX Ha NpegoTBpalleHVe MHUMAEHTOB B obnactu
MHOPMaLMOHHO-CceTEBON 6e30nacHOCTU, a Takke MPOTUBOLAENCTBUSA pasfMYHOro popa
ceTeBbIM aTakam, B TOM 4ucre W pacnpegeneHHbIM atakam oTkasa OT obcnyxusaHus
(DDoS) pana nybnuuHbix IP-agpecoB WcnonmHuTens BnpaBe B NOOGOW MOMEHT ¢
npeaBapuTenbHbIM yBefoOMNeHMeM 3aka3uMKa BBECTU OrpaHuMyeHus, B TOM 4ucne
3abnoknpoBate MNOPTbl MMM OrpaHnuMTb fgoctyn kK IP agpecy, orpaHnuuTb nonocy
nMponyckaHus CepBUCOB, KOTOpble MOryT WCMNOnb3oBaTbCs ANnd artak knacca UDP
amplification nnn orpaHMuYnTe BO3MOXHOCTb MCMOMb30BAHUA OaHHbIX cepBUCOB. [MOMHLIN
CMMCOK 3aBNOKMPOBaHHLIX MOPTOB U MHbIX OrpaHUYeHnn ykasaH B YCroBusiX.

WcnonHutens BMpaBe yaanuTb BCK WHopmaumio, obpabatbiBaemyrd 3aka3ymMkom Ha
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obopyaoBaHun VcnonHutens M € wucnonb3oBaHuem Ycnyr McnonHutend, B cryyae
npekpaweHnsa CornaweHns n / unu B cnyyae Heonnatbl YCnyr.

WcnonHutene 6e3 npegBapuTENnbHOrO YBEAOMIEHUS BrpaBe OrpaHUyMTb LUMPWHY MOSOChI
nponyckaHusl, ecnm no o60cHOBaHHOMY MHeHUIo VcnonHuTens ucnonb3oBaHue 3aka3vynkom
Ycnyr npyu AencTBYOLWEN LIMPUHE NOMOChI MPOMYCKaHUA MOXET MpuUYMHUTL Bped paboTte
obopynoBaHust VIcnonHUTENsa nnun ero KImeHToB.

MNMpaBa n 06s13aHHOCTK 3aKa3umka

3akaszumk 0bsi3yeTcs onnadmeatb YCryrM B CPOK M Ha YCroBUsIX, YKasaHHbIx B CornatleHmu,
Tapudax 1 NHbIX cornalleHusix, 3aknio4YeHHbIX mexay CTopoHamu.

3akasdmk 00653aH oOkasbiBaTb cogenctesve WcnonHuTeno npu paccrnegoBaHUM NPUHUH
He3annaHMpPOBaHHbLIX NepepbLIBOB B 06CNYyXMBaHMK, HapyLieHns TpeboBaHnin 6e30nacHOCTH
1 Np1 NOAO3PEHUN Ha HapyLleHus ycrioeui CornalueHus.

3akasumk o0basyetca obecneumBaTb KOHMAEHUManNbHOCTb AkkayHTa. Ha 3akasuuke B
MorHOM obGbeme NEXUT PUCK yTpaTbl BO3MOXHOCTM BXOA4a B AKKayHT MnM Bxoda B AKKayHT
HeaBTOPM30BaHHOIO NnLa.

3akasdmk 06s3aH MpuMHUMaTbL Mepbl MO YCTPaHEHWIO YA3BMMOCTEW, OBHapyXeHHbIX Mpu
npoeepke TpeboBaHMI 6E30MacHOCTM.

3akasumk 06s3aH cneauTb 3a 3alMLLEHHOCTBIO M aKTyanbHOCTBIO MCMONb3yemoro B pabote
obopygoBaHusi, nporpamMmHoro obecneveHusi, cobnogatb  YCrOBUSA  MCMOSb30BaHUSA
nporpaMMHoro obecneyeHus.

3akasumk 00na3yeTcs pasmelwatbs Ha obopygoBaHuMM  MICMOMHWUTENS  UCKNIOYMTENBHO
NMLEH3NOHHOE NPOrpaMMHOe obecnevyeHme U CaMoCTOATENBHO HECTM OTBETCTBEHHOCTb 3a
€ro pasmeLleHNE 1 UCMOSb30BaHNE.

3aka3unk camMoCTOATENbHO OCYLLIECTBNSAET KOHTPOMb 3a 06e30MacHOCTbI, COXPaHHOCTBbIO
MHGOopMaLUmK, a Takke B crnyvyae HeobxoaMMOCTW, CBOEBPEMEHHO OpraHu3yeT pe3epBHOe
KOMMpoOBaHWe HopMaLmKn, pasmeLLaeMon ¢ UCNonb3oBaHneM YCnyr.

3akasdumk o0bs3yeTcsas He NpuuuHATL  ywepb obopymoBaHuio Mcnonnutensa. [Mpwu
BO3HMKHOBEHMM Mexay 3akasumkom w  McnonHutenem cnopa npu  onpegeneHvmn
NMPUYNHHO-CNEACTBEHHON CBA3N MexXay AencTBusiMM 3akasuvka u yepbom, NpUYMHEHHbIM
UcnonHutento, McnonHuTtene ocTaensieT 3a cobon MpaBoO CaMOCTOATENbHO MpuBEKaTb
KOMMETEHTHbIE OpraHbl /MM opraHuM3aumy B kKayecTse aKcnepToB. BoamelleHne pacxonos
Ha npoBedeHVe 3KCMepTU3bl ocyllecTBngerca mexgy CTopoHamn B 3aBMCMMOCTM OT
BbIBOOOB 3KCMepTu3bl.llpy Hanuuuu HenpaBoMepHbIX AencTBun 3akasdvka VicnonHutenb
BrnpaBe B OAHOCTOPOHHEM MoOpsidke B3blCKaTb YKa3aHHble pacxodbl, a Takke pacxodbl Ha
npoBegeHne akcnepTtuael ¢ Jluyesoro cyeta 3akasyumka.

NOPAOOK 3AKA3A U NMPEAOCTABIIEHUA YCNYT

Bblbop OOCTYMHbIX XapakTepUCTUK/KOHpUrypaumii u  3aka3 Ycnyr ocylecTBrnsercs
3akasumkom vepes AkkayHT. [Npu HeobxogmMmocTn NcnonHUTENb YTOYHSAET U UHbIE CBEOEHUS
ONna  NOoAKndeHus cooTBeTcTBytowen Yenyrm Jina Hayana wucnonb3oBaHust Ycnyr
HeobxoaMmo nononHuUTb BanaHc 3akas4vuka.

Mpn TexHMYecKor BO3MOXHOCTU 3akal3umk CaMOCTOATENbHO BbIOMPAET PervoH OKal3aHWus

Yenyr - Tepputopust pacnonoXeHns MHAPaCTPYKTypbl, B pamMKax KOTOPOW OKa3biBatoTCs
Yenyru.
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EcnM wunHoe He ykasaHO B YCnoBUSX, OKa3aHMe YCNyrm HaynHaeTcs C MOMEHTa ee
nogkn4yeHnda |/|CI'IOJ'IHI/ITeJ'IeM.

B cnyyae oTcyTCTBMA TEXHMYECKOW BO3MOXHOCTM OKasaHus Ycnyrum McnonHutens obsisaH
yBeaoMUTb 3akasyuka, C ykasaHuem MPUYKMH, No KOTOpbIM Ycnyra He MOXeT ObiTb OkasaHa
B CPOK, M yKa3aTb NnaHOBbIE CPOKM Ha4yana okasaHus Ycnyru.

3aka34nk caMoCTOSITENbHO OCYLLECTBAET JKCnyaTauumio Yenyr nyTem yaaneHHoro 4octyna
K HMM MO CETAM CBsi3W OOLEero nonb3oBaHUs, CaMOCTOSITENbHO YCTaHaBNMBaeT U
HacTpavMBaeT HyXHoe eMmy nporpaMmMHoe obecneyeHne, ecnu Takas BO3MOXHOCTb
npegocTaBnsaeTcs 3akasaHHOM YCNyrou.

N3meHeHus xapakTepucTtuk/koHdurypauun Yenyr 3akasymk OCyLeCcTBASET CaMOCTOATENBHO
NPV HanUYMn TEXHWYECKON BO3MOXHOCTM, B MHOM criydae 3akasqmk MOXeT obpaTuTbCs K
Wcnonnutento B TukeT-cucteme.

CTOUMOCTb YCNYT, NOPAAOK YYETA U OMNATbI

CtommocTb Ycnyr u BamnwTa nnartexa ykasblBaeTca Ha caunte McnonHutens. 3akasuunk
NMOATBEPXOAET, 4YTO O3HAKOMSIEH W COrfaceH C YCTAHOBMEHHbIMW Tapudamu. LleHbl
BKMOYAOT CyMMY NMPUMEHMMOIO Harnora, eCnvm MHOE NMpPsSIMO He yKa3aHO Ha caunTe.

3aKkasynk ocyLLecTBNAET onnarty Ycrnyr no ykasaHHbIM LeHam 6e3 yaepxaHuii U BblYeToB
Haroros.

Mpyn HanUuUMM TEXHUYECKON BO3MOXHOCTM 3akas3yuk BrpaBe MOAKMIYUTbL aBTOMAaTU4ecKoe
nononHenne banaHca 3akasyuka (ganee - "lnaTtex no pacnucaHuio"), ykasaB 1 COXpaHuB
AaHHble OaHKOBCKOM KapTbl AN aBTOMATUYECKOro CrMcaHus, a Takke pasMep nnarexa u
aaty odepepHoro cnucaHusa. [pu nogknmodeHun [natexa no pacnucaHuio, 3akasyuk
cornawaetca ¢ 6e3akuenTHbIM aBTOMAaTUYECKUM ChUCAHMEM [EHEXHbIX CpeacTB C
B6aHkoBckoro cyeta 3akasumka. OrtknioveHune [Mnatexa nNoO pacnucaHWs Npou3BoaUTCA
3aKka34nkom caMmoCTOATENBHO B AKKayHTE.

OcHoBaHnem anga cnucaHusa cpencts ¢ JluueBoro cuyeta 3a Ycnyrn siBNSATCS AaHHble 06
obbeme akTudeckn noTpebneHHbIX Ycnyr, MOnyYeHHble C MnoMowbl 0bopyaoBaHus
WcnonHutens, a Takke gakT 3akasa Ycnyr 3aka3ynkom.

Ecnun uwHoe He yctaHoBneHo CornaweHvem wnu YcnosusimMu, YCryrm oOnnavynmBaroTcs
aBaHcoM. lMononHeHne Jlnuesoro cyeta MoxXeT ObiTb NpoussedeHo NobbiM 4OCTYNHBIM ANS
Bblbopa B AkkayHTe cnocobom, B TOM umcne Ha ocHoBaHum cdeTa. CuyeT odopmnsetcs
3akasdymkom B AKKayHTE CaMOCTOATENbHO. YCnyrm npeaocTaBnsioTCa TOMbKO  Mpu
nonoxuTensHom banaHce 3akas4uka.

BbicTaBneHMe OTYETHbIX AOKYMEHTOB 00 OKa3aHuM YCnyr u BO3MOXHOCTb onsiaTbl 3a
3akasuymka TpeTbum nuuom perynupyetcsa lNpunoxeHuem 1.

B cnyyae otkasa 3akadumka OT Ycnyr OO MOMEHTA MCTEYEHUs OMfayvyeHHoro nepuoga
WcnonHuTtens Bo3BpawaeTr Ha banaHc 3akasdvka npegonniavyeHHble OeHeXHble cpeacTsa
WCKIIOYNTENBHO 3a NOSHblE HEUCMNONb30BaHHbIE Neproapbl.

UcnonHutenb uvMeeT npaBO WM3MeHATb Tapudbl W YCNOBUA OKasaHus Ycnyr B
OOHOCTOPOHHEM Mnopsdke ¢ obaszatenbHbiM yBegomreHneMm 3akasdmka He meHee yem 3a 15
(naTHaguaTh) KaneHgapHbIX OHEW OO0 Takoro naMeHeHusi. B cnyvae Hecornacus 3akasuuk
00643yeTcs NpekpaTUTb NCMoNb30BaHue YCnyr.

dakT onnatbl cuyuTaeTcsl NoATBEePXAEHHbIM Mocre MOCTYMNEeHUss COOTBETCTBYOLLMUX
cBegeHun u3 6aHka McnonHutens.
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OKOHYAHUE NMPEAOCTABIIEHUA YCNYT

Ecnu nHoe He ykasaHo B CornalweHun n YcrnoBusix, 3akasumk MOXET oTKasaTbCs OT Ycnyr
CaMOCTOATENBHO B AKKayHTe.

TPEBOBAHUA K UCTOJNTb3OBAHUIO YCIYT U SALLUUTE UHOOPMALIUUN

3akasumk 06s13aH npecekaTb Cryvyanm HECaHKUMOHMPOBAHHOrO AOCTyMna K MCMONb3yeMbiM
NporpaMMHbIM CpeacTBam M He JonyckaTb MCMOMb30BaHMS CBOMX UMM MpefocTaBnsaeMbiX
McnonHutenem pecypcoB AN MOMbITOK HECAHKUMOHWPOBAHHOIO AocTyna K ApYyrum
pecypcam cetn WHTepHeT. B uacTtHocTM, 3aka3umk [OIMKEH He JonycKaTb CregytoLmx
cUTyauumn:

OTNPaBnAOTCA COOOLUEHNS] 3NEKTPOHHOW MOYTbl OT UMEHU adpecoB, He MpUHaAnexalmx
ceTu (gomeHy) 3akasunka;

nporpaMmmHoe obecneyeHne ncnonb3yeT naponu, yctaHaBnMBaemble No YMOMYaHUIo;
WCXOASAT NakeTbl C HEBEPHbIM agpecom muctodHuka (IP source address);

NCXoQdAT NakeTbl Criy6bl JoOMeHHbIX MeH (DNS) ¢ HamepeHHO MCKaXKEHHbIMW AaHHBIMU;
NPUCYTCTBYIOT BPEOAOHOCHbIE NPOrpamMmmbl;

MPUCYTCTBYIOT W/Mnu  paboTaloT nporpaMMbl, crieuuanbHO  MNpegHasHayeHHble  Ans
OCYLLECTBNEHUS] HECAHKLMOHMPOBAHHOMO AOCTYNa K MHbopMaLuu.

WcnonHutene Bnpase obecneyvBatb aBTOMAaTUYECKYlD UnbTpaumio Tpaduka C LUenbio
BrnokupoBaHusa otnpasku Tpaduka ¢ nogaensHeiMu IP 1 MAC-agpecamu.

3akas3umk He OOKeH Mcnonb3oBaTh Yenyrn n obopygoBaHue McnonHutens gnst NpU4MHeHns
Bpega Vcnonuutento, ero KnNueHtam, TpeTbMM nuuam, ONs HapyLlweHus HopMm
OEVNCTBYIOLLEro  3aKoHOAaTenbCTBa WM COOENCTBUSA TakMM  HapylleHuam. Takumu
aencteusimn (6esgenictemem) 3akasymnka MoryT 6biTb, B TOM YUCHIE, HO HE OrPaHNYNBAsACD:

AencTBus  3akasyuka, Hapyliaowpme  HOpMbl  OEWCTBYIOLIEro  3aKOHOAATenbCTBa,
npoTuBOpeYalle NpPeannucaHnsiM OpraHoB WCMONMHUTENbHOW BRAcTU M fokarnbHbIM akTam,
KoTopble npuMeHumbl kK CTopoHam;

AenctBns 3akasyvka, HanpaBfeHHble Ha HapyleHWe HOPMarbHOro (YHKLUMOHMPOBAHWS
3MEeMEHTOB foKanbHOW ceTn unu cetn WHTepHeT (komnbioTepos, Apyroro o6opyaosBaHus
WIM NporpamMmmHoro obecneveHus), He NpuHaanexawmx 3akasqmky;

HeucnonHeHne 3aka34nkoM NpeanucaHns yrnonHOMOYEHHbIX OPraHoB;

aencteus (besgencteune) 3akasumka, Bnekyime yooiTkn icnonHutena nnm Tpetbux nu;

HapyLUeHne HOPManbHOro (PYHKLMOHMPOBAHUSA 3MEMEHTOB ceTu MHTepHET (KOMMbHTEPOB,
apyroro obopyaoBaHus nnn NporpaMMHoOro obecneyeHns), He NpMHagnexawmux 3akas4vmky;

XpaHeHvne, nybnukaums, nepegada, BOCMPOWM3BEAEHME, pacnpocTpaHeHue  NobbiM
crnocobom, ucnosfb3oBaHWe B NOGOM Buae MNporpamMHOro oGecrnedeHust unu  apyrux
OXpaHAeMblX pe3ynbraTtoB I/IHTeJ'IJ'IeKTyaJ'IbHOI7I 0eATenbHOCTU N cpeacTs nHamemayanunsalmn
6e3 paspelueHnsa npaBoobnagarens;
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HenpegocTaeneHne 3akasvymkom oTeeTa McnonHuTento Ha nomnyyYeHHyto xanoby oT TpeTbux
nvy o HapyweHum 3aka3dnMkoM WX MHTennekTyanbHbIX NpaB B TedeHne 14 (YeTbipHaguaTtu)
KaneHgapHbIX OHEN C MOMEHTa MnofydeHus Takon xanobbl 3akasumkom. OTBeT 3akasuvka
OOIMKEH coaepxaTb MOACHEHUS K NpeabsaBnseMbiM B xanobe TpeboBaHusAM TpeTbero nuua,
B MPOTMBHOM cCrnyvyae oOTBeT 3akasyMka Ha MomnyyYeHHyl >xanoby cumtaetcs He
npegocTasneHHbIM cnonHurentio;

XpaHeHue, nybnukauus, nepedadya, BOCMPOU3BEAEHWE, pacnpocTpaHeHve  JbbiM
cnocoGoM, WuCMosfb3oBaHMe B NOGOM BUAE NPOrPaMMHONO OBecrnedyeHuss UnuM Opyrux
maTepuanos, cogepxaluux B ce6e BUpYChbl U MHble BPEAOHOCHbLIE KOMMOHEHTbI;

OCYyLLEeCTBNEHME OENCTBUIA, NPSIMO UMM KOCBEHHO Mpeanornararolmx MacCoBYH PacCbifiky
UnNn CcnocobCcTBOBaHME MAaCcCOBOM PACCHIIKU COOBLLEHUI SMEKTPOHHOM MNOYTbl U OPYrnX
coobuweHnn nwboro xapaktepa (Mpu OOHapyXeHWM [aHHbIX LEWCTBUM OrpaHuveHue
oKazaHus ycnyrm 3akasvmky NpomcxoguT aBToOMaTUYECKN);

pacnpocTtpaHeHue, nybnukaums, obpaboTtka nHbIM o6pa3om nHdopmMaLmm, NpoTMBopeYaLlen
TpeboBaHMAM AEeNCTBYIOLLErO 3aKOHOAATENbCTBA, HAapyLLAoLLel npasa TPETbMX NNLL;

peknama ycryr, TOBapoB, VHbIX MaTepuarnos, pacnpoCcTpaHeHne KoTopbIX orpaHuYeHo nmbo
3anpeLLeHo AeNCTBYIOWNM 3aKOHOAATENBCTBOM;

hanbcnpukaums TEXHUYECKUX PEKBU3UTOB, BblhaHHble McnonHuTenem, npu nepegade
AaHHbIX B CETb VIHTEpHET;

MCMONb30BaHNE HECYLLECTBYHOLLMX 0O6paTHbIX agpecoB Npu OTNPaBKe 3NEKTPOHHbIX MUCEM U
Apyrmx coodLeHni;

ocyuiecTBlieHne .El.eIZCTBI/IVI, HanpaBneHHbIX Ha nony4vyeHne HeCaHKUMOHMPOBAHHOIO AOCTyna
K obopygoBaHuo UM UHEMOPMALMOHHOMY pecypcy, He npuHagnexawiemy 3akas4quky,
nocriegytoLlee MCronb3oBaHWe Takoro AOCTyNa, a Takke YHUYTOXEHWEe unu moaundukaums
nporpaMmHoro obecnedeHnss WNU  OdaHHbIX, He npuHagnexawmx 3akasuuky, 6e3
cormacoBaHvus C BragenbLamu 3TOr0 NPOrpaMMHOrO obecrneyeHuss unuM AaHHblX, nmMbo
agMuUHUCTpaTopaMm [AaHHOrO WMHAOPMALUMOHHOIro pecypca. [log HecaHKUMOHWPOBaHHbLIM
OOCTYyNnoOM TMOHUMaeTCcAa [[ocCTyn nobbim CI'IOCO6OM, OTNMMYHBIM OT npeanonaraBLleroca
BnagenbLem pecypca;

OCyLLEeCTBIEeHNe OEeWCTBUIA MO nepegadve KoMnbloTepam unv obopyaoBaHWMIO TPETbUX UL
GeccmbICneHHON unu GecnonesHonm MHdopMauuK, CO3LAlLWEN USMNULLHION (NapasuTHYHO)
Harpysky Ha 3Tu KOMMblOTEPbI UNK 06opyaoBaHKe, a Takke NPOMEXYTOYHbIE YH4aCTKN CETH, B
o6be|v|ax, npesbillakoWnx MUHUMArbHO HeO6XO,lJ.I/IMbIe Ona nNpoBepKn CBA3HOCTU ceten u
OOCTYNHOCTU OTAENbHbIX ee 3JIEMEHTOB;

CKaHMpoBaHMe y3roB CETEN C Lienblo BbIBMEHUS BHYTPEHHEN CTPYKTYPbl CETEN, YS3BMMOCTM
6e30nacHOCTN, CMUCKOB OTKPbITbIX MOPTOB W T.N., 6e3 dBHOro cornacusd Bragenbua
npoBepseMoro pecypca;

HapyweHne TpeboBaHMn MO  3awmTe MHGPOPMaUMKW, CO3JalwoWwmx  yrposy  And
(PYHKUMOHMPOBaHUSA WHbIX (HEe npuHagnexawimx 3akasyuky) PecypcoB IOKanbHOW Wnu
rno6anbHON KOMMNbIOTEPHOM CETY;

ncnonb3oBaHue B nporpaMmMHOM obecneveHun napone|7|, yCTaHaBMBaeMbIX N0 yMON4YaHUIO;

MCMonb3oBaHWe ycTapeBLIero W/unM ys3BUMOro MporpaMMHOro obecneyvyeHust MoYTOBOro
cepBepa;
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NOPAAOK BbIMJATbl KOMMEHCALIUIA

MapaHTMpoBaHHasA AOCTYNMHOCTb - UHAMBMAYallbHbLIN NPOLEHT PabOTOCMOCOGHOCTH
Ycnyrm 3a mecsil, yCTaHOBNEHHbIN ANA KaXaou n3 Yenyr.

Tabnuua Ne 1

€CJ1U He yKa3aHo UHoe!

KomneHcupyemblin NpocTomn HekomMneHcupyeMmbiii NpocTom

HepocTtynHocTb  Ycnyr BcnegctBue  cbos | HegocTynHocTe YnpaBnsitoLwen NpoCronku.
WHpacTpyKTypbl VicnonHutens.
[NonHas HEBO3MOXXHOCTb BbINOMHEHUS
Bpemsi npocTtos Bcnegcrtene cbos. Kakux-nnbo gencTeum ¢ Ycnyramm Yyepes
AKKayHT, NnofHasi HeBO3MOXXHOCTb
BbINOMHEHNA onepauunn Yepes API.

Ecnu [ocTtynHocTb Ycnyrm 3a OOWH  KaneHZapHbIi  Mecsil, He COOTBETCTBYET
lapaHTUpoBaHHOW [OOCTYMHOCTM ANS  COOTBETCTBYOLWEN Ycnyry, YCTaHOBMEHHOW B
YcnoBusix, VcnonHutenbe ocyllecTBnsSeT KOMMEHCaUMo B YCTaHOBIIEHHOM HWXE Mopsiake,
€CNnN NHOE He yKasaHo B YCNoBUSX.

Bpems npoBegeHUs aBapuiHbIX M NpodUnakTUYecknx paboT He SBNSETCH BPEMEHEM
HEeOOCTYMHOCTU YCnyru.

KomneHcauuss paccuvTbiBaeTca ANA  Kaxdon Ycnyrv oTaenbHo ucxoasa w3 obliei
HeOoCTYNHOCTM 3a MecAl. [MpouUeHT KoMneHcauun npumeHsieTcs kK Gase Ansa pacyeTta,
KoTopasi paBHa CyMMe CNucaHuWii 3a OKa3aHHYyl YCnyry 3a Mecsil,.

HegoctynHocTb Ycnyru (MpocToii) onpedensieTcs kak MHTepBarn BpeMeHU MeXay MOMEHTOM
oTnpaBkM coobLeHMs NocpeacTBOM TUKET-CUCTEMbI B CMy0y nogaepxku McnonHutens v
MOMEHTOM 3aBepLLeHNs1 BOCCTaHOBUTENbHbIX paboT NcnonHutenem.

KomneHcaums onpenendeTca Kak 60HbeI nepevyncnaemMmble McnonHuTenem MUCKNYUTENBHO
Ha EOHyCHbIIZ GanaHc. npe,EI,OCTaBJ'IEHVIe n npumMmeHeHume 60HyCOB OCyLLEeCTBIIAETCA B
crnegywwemMm mMmecdue, cnegyroumm 3a Mmecduem, B KOTOPOM ycnyra Obina HeOOoCTYynHa, npu
Hann4MM coobLLeHus, OTnpaBJiEHHOro ¢ NomMoLlbo TwukeT-cucTemsl, 0 NnpocToe n TpeGOBaHMFI
o0 OCyLleCTBI1IEHNN KOMNEHCaUnn.

BoHycbl He NpefoCTaBNsAeTCs 3a NPOCTOW, CBA3aHHBI ¢ 06CTOATENBCTBAMM HEMPEOAONNMOiA
CUMNbl U MHBIMW 0BCTOATENLCTBaMM, NPoOM3oLIeALNMI He No BUHe McnonHuTens. BoHyckl He
npegocTaBnsieTcs 3a NPOCTON, BbI3BaHHbIV AelUCcTBUAMMK (GesdeicTBremM) 3akasyumka.

WcnonHutenb B TeuveHue nepBbix 10 (oecatn) paboumx AHeEW KaneHgapHoro mecsua
crneaylowero 3a OTYETHbIM [enaeT pacyeT KOMMeHcauuu, Unu npuHUMaeT pelleHne o6
oTKase B NpedocTaBeHUn KOMMeHcauun, ecnm HepaboTocnocobHOCTL Yenyrn HacTynuna no
npuyMHe, He 3aBucsiLLien oT VicnonHutens, unu bbina 3annaHnupoBaHa VcnonHutenem, o 4em
3akas4mk Obin yBeAOMIEH.

Ecnn  WcnonHutenb pacnonaraeT CoOGCTBEHHbIMM  OaHHbIMM O Havane [pocTos,
ykasbiBaloLWMMKN Ha Gornee paHee BpeMsi Ha4ana npocTosi, YeM BPeEMS! OTNpPaBKM COOBLLEHUS
yepe3 TukeT-cucTeMy 3akas3yMkoM, OH MOXET MCMorb3oBaTh 3TV AaHHble. PasHornacusi o
BPEMEHM MPOCTOs paspeluatoTcs nyTem neperoBopoB CTOpoH B TUkeT-cucTeMme.
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[Mocne nNpuHATUS pelleHnsa O NPeaoCTaBNeHUN KOMMeHcaumm unm ob otkase, MicnonHutens
yBegomnsieT 06 aTom 3akasuuka.

B cnyyae oTtcyTcTBMS COOOLLEHMSl, OTMPABMAEHHOrO MOoCPeacTBOM TUKET-CUCTEMbI, W
OTCYTCTBMM COOGCTBEHHbIX AaHHbIX WcrnomnHutens o Havane npocTos, Ycnyra cuyuTtaetcst
AOCTYMHON, a KOMMEHcaUMsl He BbINna4YmBaeTcs.

MakcumanbHbIi pasmep KomneHcauum — OGOHyCbl B pas3Mepe CTOMMOCTM Ycnyru 3a
I'IpOIJJe,lJ.LIJI/II7I Mecaul,. KOMHeHcaLlVIH HEe MOXET Bblpa)XaTbCA B BblMNJfiate AEHEXHbIX CcpencTtsB
UMW 3a4UCNATBCS Ha cyeT 3akasyuka. KOMI‘IeHcaLLI/Iﬂ, He MNMpu Kakunx 06CTOF|TeJ'IbCTBaX, He
MOXET MNpEBbILWATbL pa3Mep CyMMbl OMNIa4YeHHOM 3akasyMkoM 3a MeCs MNofb30BaHMS
Ycnyron.

B cnyyae notepu/noBpexaeHus OaHHbIX B pes3ynbrate aeBapum Mo BuHe McnomHuTens
3akasumky byaeT npegocTaBneHa KoOMMeHcauus B pasmepe CToMMOCTM Yenyru 3a 1 mecsu.
KomneHcauusi npegoctaBnsieTcs B NOpsiake 4aHHOMO pasaena.

KOH®UAEHLIUATIBHOCTb

CTOpOHbI HACTOALWMM MNOATBEPXKAANT, YTO MHOPMaUWs, KOTOPOM OHW OBMEHMBaKTCH B
pamMKax MOAroTOBKW, a TakkKe TMocne 3akniuveHus Hactodwero CornaweHus, HocuT
KOH(bMaeHUManbHbI  XapakTep, SBMASACb UeHHoW ana CTopoH W He nognexailen
pasrnalleHnto, MOCKOSbKY COCTaBMSET CRyXeOHYI W/unn KOMMEPYECKY TanHy, umeer
OENCTBUTENbHYI0 N MOTEHUMANbHYIO KOMMEPYECKYIO LIEHHOCTb B CUIYy €€ HEeU3BECTHOCTMU
TpeTbMM IMuaM, K Hel HeT CcBODOOAHOrO [OCTyna Ha 3akOHHOM OcHoBaHuu. Jlobas
WHopMauus, nepegaBaemas NOCPEACTBOM TWUKET-CUCTEMbI MMM 3NEKTPOHHOM MouThl, a
Takke MOMy4YeHHasa Mpu nocelleHMn npeacTaBuTenamm 3akasumka [laTta-ueHTtpa, HocuT
KOH(bmaeHumanbHbli  xapaktep. B [Oata-ueHtpe WcnonHuTtens 3anpewaerca oTo-,
BMAeocbeMKa 6e3 nony4yeHms NMCbMEHHOro cornacusa VicnonHurens.

3aka3umMk gaeT cBOe cornacue Ha packpbiTue dakta coTpygHudecTBa 3akasuvmka C
WcnonHutenem, ucnonb3oBaHme 3aka34nkoM onpedeneHHbIX YCnyr, a Takke npegocrasnser
WcnonHuTtento npaBo pasmewatb PUpMEHHOE HauMeHoBaHMe, KOMMepYeckoe 0bo3HavYeHne
N ToBapHble 3HaKM 3akasymka B MybrnmyHbIX UCTOYHMKaxX M Ha canTe WcnonHutens. Takoe
Mcrnonb3oBaHMe He nogpasymeBaeT nog cobor  packpbiTe WHbIX  nogpobHocTen
cotpygHudectBa. McnonmHutenb  yBegomnsieTr  3akasumMka O packpbituM  dhakTa
COTPyAHMYECTBa 1 pasMeLleHnn MpPMEHHOro HaMMeHOBaHWs, KOMMeEPYEeCKoro 0603HaYeHns
1 ToBapHbIX 3HakoB 3akas4ymka 3a 30 (TpuauaTb) KaneHgapHbIX AHEN A0 TaKOro pacKpbITUA
n/vnu pasmMeleHnss ¢ UCNOomb30BaHNEM TUKET-CUCTEMbI U/MMN SNEKTPOHHOM MOYThl U/nnm
TenedgoHHON CBA3MN.

Wudopmaums, ykazaHHas B n. 8.1, He MOXeT ObITb onybnukoBaHa nnu nepegaHa TpeTbum
nvuam 6e3 NMCbMeHHOro cornacust Ha ato gpyroM CTOpPOHbI B TeYeHMe Cpoka OevCTBUs
HacTosiwero CornaweHuns, a Takke B TedyeHne 5 (NsSTW) neT nocrie ero npekpaweHus no
nobon npuynHe.

Kaxgas CtopoHa o6a3aHa npuHMMaTb Bce pasymHble Mepbl, Heobxoaumble U
LienecoobpasHble ans npegoTBpaLLeHns HeCaHKLUNOHMPOBAHHOIO pacKpbITUS
KoHMAeHUmansHon nHgopmauun, INpyn aTomMm NpUHNMaeMble Mepbl AOMXHbI OblTb HE MeHee
CYLLIECTBEHHBI, YeM Te, KoTopble CTOpOHa NPUHUMAET NSt COXPaHEeHUs CBOeN COBCTBEHHOMN
WHopmaumm nogobHoro poaa.

VcnonHutens nveer npaBo pacKpbiBaTb cBeAeHUA O 3akasuumke TONbKO B COOTBETCTBUM C
NMPUMEHNMbIM 3aKOHOOATENIbCTBOM.

B cnyyae HapylweHus npegycmoTpeHHoro CornalleHneMm pexuma KoHgUAeHLUansHoCTU
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WcnonHutene BhnpaBe oOTKasaTb 3akasduMky B JanbHenwemM okasaHun Ycnyr B
OOHOCTOPOHHEM MOPSAKEe, HauuHas ¢ gatbl OBHapyXeHus NOAOOHOro HapylleHus, a Takke
notpeboBaTb KOMMeHcaumn YObITKOB, MOHECEHHbIX BCMeACTBME HapylleHus 3akasqymkom
pexvma KoHdugeHumansHon nHdopmaumm.

OTBETCTBEHHOCTb CTOPOH

CTopoHbl HecyT OTBETCTBEHHOCTb 3a HeHagnexailee wucrnonHeHne CornallieHnss B
COOTBETCTBUN C I'IpI/IMeHFIeMbIM 3aKoHOoOaTeNnnbCTBOM C yHeTOM yCJ'IOBI/IIZ, yCTaHOBJ'IeHHbIX
CornatiueHvem.

UcnonHutens obecneunBaeT GecnepebonHoe yHKUMOHMPOBaHME CBOEro obopyaoBaHus,
3a0eWCTBOBAHHOIO B MPEedOoCTaBMeHUW YCNyr, 3a WCKIIYEHWEM Cny4YaeB MnaHoBOro
TEXHMYECKOro ob6cnyxuBaHus, paboT, Bbi3BaHHbIX cbosiMm B pabote obopyaoBaHusA wnu
nporpaMmHoro obecnevyeHnsl, a Takke B CryyYyasx HEBO3MOXHOCTU MOSHOLEHHOro
MCMoNb30BaHNsi COOCTBEHHbIX pecypcoB WcnonHutenss Bcneactene AEWCTBUMA UMK
GesgencTBma TpeTbuxX nuy n/vnm HepaboToCMOCOBHOCTU TPaHCNOPTHO-UHAOPMALIMOHHBLIX
KaHanoB, a TaKke B Criy4yae aBapuin unm obCcToATeNbCTB HENPEOAONMMON cunbl. B crniyvae
BHEMNNaHoBOro OTKMOYEHUS ANeKTPOoCHabxeHns nnm aBapuu WcnonHutenb
He3ameanuTenbHO MPUCTYNaeT K YCTPaHEHUI0 Hernonagok U No BO3MOXHOCTU OnoBseLlaet
3akas4dvka 0 BHEMMaHOBOM OTKITHOYEHUN.

3akasumk npuHUMaeT Ha ceba NOMHyr OTBETCTBEHHOCTb U BCE PUCKU, CBSI3@HHbIE C
ncnonb3oBaHneM cetun MIHTepHeT Yepes pecypcbl n/nnu Yenyrm Micnonnutens.

B cnyvae npegbsaBneHus k WcnonHuTeno npeTteHsund wu/uin MCKOBbIX TpeboBaHwui OT
TpeTbUX NuUL, a Takke npaBoobnagartenen (No genam O 3almnTe UCKMOYUTENbHBIX NMPaB Ha
00ObeKTbl, HE3aKOHHO pa3MelleHHble Ha canTe (camTax) 3akasdnka W/Mnm KIMeHToB
3akasuuka), cnonHutene BnpaBe npuBrevb 3aka3yuka K ydacTuio B Jene B KavyecTBe
COOTBETYMKA, a Takke NnoTpeboBaTb BO3MELLEHUS CyAeOHbIX pacxogoB 1 yObITKOB B MOPSAAKE
perpeccHbix TpeboBaHun B cnyyae B3biCKaHus € WcrnonHuTenst OEeHEeXHbIX CpeacTB 3a
HapylleHne [OEenCTBYIOLLEro 3akoHoAaTeNnbCTBa, AonyweHHoe 3akasvmkoM. Kpome Toro,
WcnonHutene BnpaBe notpeboBaTb BO3MeLLEHUS yObITKOB B MOpsiAke perpecca B criyyae
HapyweHns 3aka3yuKoM FULUEH3MOHHbIX YCNOBMW MPUM MCNOMb30BaHWUN apeHOO0BaHHOMo Y
WcnonHuTtensa nporpammHoro obecneyeHus.

3akasdmMKk camoCTOSTeNnbHO OTBeYaeT 3a coaepxaHue WHdopmauun, obpabaTbiBaeMon ¢
nomMoLybko YCnyr, nepe,anaelvloM MM U1 UHbIM NNULOM NoA ero ceteBbiMU PEKBU3NTAMM MO
cetn HTepHeT n cobeTBeHHBIM pecypcam McnonHuTensi, 3a ee 4OCTOBEPHOCTb, YACTOTY OT
NpeTeH3ni TpeTbux nuu, NPaBOMEPHOCTbL €e pacnpoCTpaHeHUs U Bped, NPUYNHEHHBIN ero
AedHnAaMmn (J'II/IL-IHO Wan MHbIM JNNUOM MNOoA4 €ero ceteBbiMU peKBI/I3I/ITaMI/I) JNIMYHOCTU wUnun
MMYLLEeCTBY rpaxaaH, pugndecknx nud, rocygapcrea W HpPaBCTBEHHbIM NpUHUUNaAM
obwecTBa.

OrPAHUYEHUE OTBETCTBEHHOCTU

McnonHuTenb He HeceT OTBETCTBEHHOCTL 3a NPOTUBONPaBHbIE AeNCTBUA 3akas4duka.
McnonHuTtenb He HeceT OTBETCTBEHHOCTM 3a HapylleHMe NpaB TPETbMX I1L, BO3HUKLUUX B
pesynetate  genctBui  3akasdymka, COBEPLUEHHbIX C  MCMONb30OBaHWEM  YCnyr,
npegocraensgemblx MicnonHuTtenem.

OTBeTCTBEHHOCTE McnonHutens 3a  yObITKM, BO3HMKWIME B CBA3W C  WCMOSTHEHUEM
CornaweHnuns, HM Mpu Kakmx OOCTOATENbCTBAX HE MOXET MpeBbllaTb CYyMMbl MECAYHOW

onnaTbl 32 okasbiBaemble o CornatleHuto yCJ'IyFI/I.

McnonHuTtenb He AaeT rapaHTUi TOro, YTO MOMy4YeHHOoe NOCPEACTBOM OKasblBaeMblx YCryr

10/ 34



10.5.

10.5.1.

10.5.2.

10.5.3.

10.5.4.

10.5.5.

10.5.6.

10.5.7.

10.5.8.

10.5.9.

10.5.10.

10.5.11.

10.6.

servercore

nporpamMmmHoe obecrneyeHve nnu nobble gpyrne matepuansl He CoaepKaT BUPYChbl 1 apyrue
BPEOOHOCHbIE KOMMOHEHTbI, MU He HeceT OTBETCTBEHHOCTM 3a NPSIMOM WM KOCBEHHbIN
ywep6, npuyvHeHHbIn 3akas3ynky B pesynbrate owmbok, NponyckoB, NepepbiBOB, 3aAepXeK
B paboTe, yaaneHus dannos n gpyrux gedekTos nNpu nepegaye gaHHbIX.

VicnonHuTenb He HeCET OTBETCTBEHHOCTU nepen 3akasuymnkom:

3a nobble yObITKK, MOHEeCeHHble 3akasyMkoMm u3-3a pasralleHus, yTepu unu
HEeBO3MOXHOCTM  MOMyYeHUs MOCMEeAHUM CBOMX Y4YeTHbIX AaHHbiX. Jlioboe numuo,
ucnomnb3ylolee akkayHT OOHOro M3 CepBMCOB, Tpebywowmunca ansa umaeHTudukaumm
3akasdvka. Ans asTOpu3aumMm B AKKayHTe, paccMaTpuBaeTCsl Kak ero npegcraBuTerb,
KOTOPbIN AENCTBYET OT MMEHN 3aka3yuka.

3a Henomy4YeHHy NpubbINb U YNYLEHHYIO Bbirogy, a Takke 3a Nobble KOCBEHHbIE YObITKK,
MOHeceHHble 3akasyMkoM B MNepuog WCMONb3oBaHWs WU HEUCNorb30BaHus  Ycnyr
WcnonHuTtens.

3a HopmanbHoe (DYHKLMOHUPOBAHUE CETU VIHTEpPHET unu ee YacTen, paBHO Kak U 3a KX
AOCTYMHOCTb Ansa 3akas4yuka, ecrnv nHoe npsiMo He npegycmoTpeHo CornalleHnem.

3a nobylo MHgopmauuo, ToBap unu Ycnyry, nonyveHHole vyepes ceTb VMHTepHeT, B TOM
yucne, ecrnv oHM pa3MeLleHbl Ha COBCTBEHHBIX pecypcax VicnonHutens.

3a kayecTBO, 6€30LLMBOYHOCTL N OTCYTCTBUE BPEOOHOCHBIX KOMMOHEHTOB B MCMOMb3yeMOM
Ha cepBepax WcnonHuTtens wn [pyrux pecypcax cetu VIHTepHeT unu npeanaraemom
3aka3unky nporpaMMHOM obecrnedyeHun, €ecnum TakoBoe He paspaboTaHo camum
WcnonHutenem unu ecnu 3akas4vmk ncnonb3yet obopyaoBaHune, He nmeroee obs13aTenbHbIX
NLEH3NA N cepTMdrKaToB.

3a 3agepxkku, nepeboum B paboTe M HEBO3MOXHOCTb MOSIHOLEHHOrO MCMNONb30BaHUSA
COBCTBEHHbIX pecypcoB WcnomHuTens, npoucxogdwime npsMo U KOCBEHHO MO MpuYuHe
OencTeus unm Oe3pnelicTBuA TpeTbMx vy wuwvnnm  HepaboToCNOCOOHOCTLIO
TPaHCMOPTHO-MHPOPMALMOHHBLIX ~ KaHanoB 3a npedenamMu COOCTBEHHbIX  pPecypcoB
WcnonHutens.

3a nobble HenpaBoOMEpHbIE AENCTBUS TPETLUX NNL,.

3a cogepxaHne MHPOPMALIMOHHBIX y3r0B, CO30aBaeMblX U NogaepXmBaeMblx 3akasqymkom
UNU NOnb30BaTeENsMU, U He OCYLLECTBNSAET Kakon-nmbo npeasapuTernbHOM LeH3ypbl. [pu
atom WcnonHuTenb uMeeT npaBO MpuM HEOOXOAMMOCTW, BbI3BAHHOW HapyLUEHWEM
3akazdmkom CornaweHns u/unu 3akoHogaTtenbcTBa, OnokvpoBaTb, WU3MEHSTb, yOandaTtb
coaepXXUMoe NHMOPMaLIMOHHBIX pecypcoB 3akasymka unm ero nonb3osarenen.

3a CcoxpaHHOCTb WHOpMauMK, pasmellaemMon 3akasyMkoM, C MCMOMb30BaHWEM Ycnyr
WcnonHutensa, ecnu obpatHoe He oroBopeHo B CornatllueHum.

Mepen 3akasunkom w/vnuv TPETbMMM nNUUAMM 3@ pasMeLleHne u/unm KUcnonb3oBaHue
3akazdmkom nboro NporpamMmHOro obecnevyeHnss n ero KOMMOHEHTOB NpW OKasaHuu Ycnyr
WcnonHutenem.

3a HapyLweHne nobbiX NMUUEH3MOHHBIX TPeOOBaHUA N cornalleHnn 3aka3ynkom.

McnonHutenb He oTBeYaeT 3a copepxaHue nHdopmauuun, nepegaBaemMont 3akasymkom Mo
cetn NHTepHeT n cobcTBeHHbIM pecypcam McnonHuTtens. VicnonHuTenb He KOHTponupyeT
cogepXaHme uHgopmaumm, XxpaHmumomn, nybrnmkyemom nnm pacnpoctTpaHsiemMon 3akasynkom ¢
MCMoNb30BaHNEM MpeaoCTaBMNEeHHbIX YCMyr, U He HEeCeT HWKaKoW OTBETCTBEHHOCTM 3a
TOYHOCTb, KQYeCTBO M CoAepKaHMe Takon nHopmaumn.
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3ABEPEHUA U TAPAHTUMN

3akasdMk noaTBepXkdaeT, 4YTO npu  permctpaumm AkkayHTa nepegan VcnomHutenio
OOCTOBEpPHbIE AaHHbIE O cebe.

3akasdmk 0b6s3yeTcs obecnedvBaTb akTyanbHOCTb WHopmaumm o cebe u coobuiatb
WcnonHuTtento 06 n3aMeHeHMn ykasaHHON nHdopMaummn B TedeHne 5 (natu) pabodnx gHen ¢
MOMEHTa €€ U3MEHEHUS.

3aka3umMk nOoATBEpXOaeT, 4YTO He HamepeH ucnonb3oBaTh Ycnyrm Wcnonuutens B
NPOTUBOMPABHbIX LIENsX.

Ona sakniodeHus UM ucnonHeHnus CornalwleHns 3akasyuk nonyuun Bce Heobxoaumble
cornacusa, ogobpeHns 1 paspeLleHuns, nonyyYeHne KoTopbiX HeoBXOAMMO B COOTBETCTBUM C
AENCTBYIOLWUM MPUMEHUMbIM  3aKOHOAATENbLCTBOM, y4YpeauTenbHbIMU  OJOKYMEHTaMu W’
noKanbHbIMU HOPMAaTUBHBLIMU aKTaMu.

Nuuo, saknwovaiowee CornaweHne OT MMEHM M MO MOpyyYeHuio 3akasdyuka, Ha [eHb
3aKroyYeHnss UMeeT Bce HeoBXoaMMble A 3TOro NOMHOMOMUS.

He CyLleCTByeT 3aKoHoadaTesbHbIX, NMOA3aKOHHbIX HOPMATUBHbLIX N MHOUBUAOYAlIbHbIX aKTOB,
NTOKalnbHbIX OOKYMEHTOB, Cyp,eﬁHbIX aKToB, B TOM 4uUClne aKToB WU peLIJeHI/IVI MHOCTPaHHbIX
CynoB, MHOCTPAaHHbIX U MeXAyHapoOdHbIX OpraHoB, a Takxe pemeHMM OpraHoB ynpaBrieHua,
3anpellaowmnx 3akasynky Unu orpaHvMYMBaloLLMX ero npaBo 3aknoyaTb W UCMOSMHSATb
CornatueHue.

3aka3umk NoATBepXOaeT, YTO MMeeT Haanexawimm obpasoM OGOPMIIEHHbIE NULIEH3WM,
cepTudmKaTtbl U MHblE paspeLunTenbHblE OOKYMEHTbI, HEOOXOAMMbIE AN OCYLLECTBEHUS
€ro [JesiTenbHOCTWM, €CnuM €ero [OedTeNnbHOCTb B COOTBETCTBUM C  MPUMEHSIEMbIM
3aKOHOAATENBCTBOM  MOANEXUT cepTudmkaumm u/unm  nuueHaupoBaHuio. B cnyvae
oTcyTCTBUSA  Tpebyembix  cepTudmnkatoB UM nuueH3mn  VcnonmHutenb He  HeceT
OTBETCTBEHHOCTb 3a MCMNOMb3oBaHWe 3aka3umkoMm OoOOpyaoOBaHMA C  HapylueHUem
OENCTBYIOLLEro 3aKkoHo4aTeNbCTBA.

OBCTOATENBLCTBA HEMPEOQONIMMOMN CUNbI

CTOpOHbI He HEeCyT OTBETCTBEHHOCTW 3a 3a4E€PXKM B MCMOMHEHUN WU HEWUCMONHEHne
obsazarenbctB no CornaweHnto, ecnu 3adepXKM WM HEUCNOSIHEHWE  MPOU3oLLNM
BCneacTBne 0BCTOATENLCTB HENPEOAONMMON Cusbl. B Yncno Taknx o6CToATENbLCTB BXOAAT B
TOM u4ucne (HO He OrpaHUYMBasiCb). BOWHbI, BOEHHblE AEWCTBUS, MATEXM, caboTax,
3abacToBkM, noxapbl, B3pbiBbl, HABOAHEHUS WU WHbIE CTUXUWHbIE GeacTBUA, M3gaHue
HOPMAaTMBHbIX aKTOB 3anpeTUTENbHOIO XapakTepa rocyaapCTBEHHbIMU OpraHamm, CybbekToB
MMM opraHamyM MECTHOro CaMOynpaBfieHWsl, aKTbl OPraHOB MHOCTPAHHbIX FOCYyAapcTB M
MEXOYHapOOHbIX OpPraHoB, B TOM 4YWUCIE PELIEHMS O BBEOEHUW CaHKUMA B OTHOLLEHMU
CtopoH CornaweHusi, uHble O0OCTOATENBCTBA B  COOTBETCTBMM C  MPUMEHSEMbIM
3aKOHOAAaTEeNbCTBOM.

HemegneHHo nocne nonyyeHuss uHoOpmMauum O HacTynneHum nbbix 0BGCTOATENbLCTB,
3agepXkvBaloWwnx  UCMOMHEHME UMW KHbIM  00pas3oM MNpPEenATCTBYIOWUX  UCMOMHEHWIO
Cornawwenusi, CTOpoHbl MMCbMEHHO YBEAOMAT 06 3TOM Apyr gpyra.

CTOpOHbI HE HecyT OTBETCTBEHHOCTM 3a Mobble yObITKM, a Takke pacxofbl, CBSA3aHHble C
npeTeH3nsaMm unm TpeboBaHMAMN TPETbUX NuL, KOTOPble MOryT BO3HWMKHYTb B pesynbrarte

06CTOATENLCTB HEMPEOAONMON CUTbI.

Ecnn obctoATensCTBO HENpeodonvMMON Curbl, Bbi3blBalollee CYLEeCTBEHHOE HapylleHue
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unu HemucnonHeHne obsAsatenbcts no Cornawexuio, gnutca 6Gonee 30 (Tpuaguatn)
KaneHgapHblx gHen, kaxpas CTopoHa umeeT npaBo npekpatuTb gencresme CornawleHusi
nocne nogaum ppyron CTopoHe npegBapuTenbHOro, 3a 5 (nsaTb) paboumx gHen,
NMUCbMEHHOTO YBEAOMIEHMSI O CBOEM HaMepeHWU NpekpaTuTb aenctene CornalleHus.

CPOK OENCTBUA, NOPAAOK U3MEHEHUA U MPEKPALLEHUA COIMMALLEHUA

Hactosiwee CornawleHvne 3akn4eHO CPOKOM Ha OAMH rog W BCTynaeT B cwuny C gatbl
NPUHATUSA YCITOBUI HACTOSILLEro cornawleHms (copeplueHns akuenta) 3akasdmkom. B cnyyae
ecnn 3a 30 (TpuauaTh) KaneHgapHbIX OHEN OO0 OKOHYaHMsA cpoka aencTeust CornalleHns Hu
opHa n3 CTOpOH He 3asaBUT NMCbMEHHO O NPEKpaLleHnn ero 4eNcTBund, OHO ByaeT cumTaTbes
MPONOHIMPOBaHHLIM CPOKOM Ha OAMH rof. KonnyecTBo NponoHrauuii He orpaHnYeHo.

WcnonHuTtene nmeeT npaBo B OAHOCTOPOHHEM MOPSAKE BHOCUTb u3ameHeHuns B CornawieHme.
B cnyyae BHeceHus namveHexuin B Cornawenue VicnonHutens yBegomnsieT 3akasunka 3a 15
(nAaTHaguaTb) KaneHgapHbiX AHEN [0 BCTYNMEHWS B CUNY BblleYKa3aHHbIX W3MEHEHUN.
N3meHeHus BcTynawT B cuny uyepe3 15 kaneHgapHblX OHEW C AdaTbl Hanpa.neHus
yBegomneHus. B cnyyae Hecornacusa 3akasynka ¢ BHECEHHbIMU U3MEHEHUSMU, OH BrNpaBse B
OOHOCTOPOHHEM MopsAKe OTKa3aTbCA OT YCNyr, HanpasBuB MUCbMEHHOE YyBedOMIleHMe O
CBOEM >XenaHunm pactoprHyTb CornaweHune B TedeHnve 10 (gecAtn) kaneHgapHbIX OHEN C
AaTbl yBegomreHusi, B aToM cnydyae CornaweHue npekpaiiaet cBoe AeWCTBMEe C MOMEHTa
BCTYNNEHNA B cuiy nameHeHmn. Ecnu B TeveHme 10 (gecaTtun) kaneHgapHbIX AHEN C AaThbl
yBegoMrneHns WcnomHuTento He MnOCTYNUT MUCbMEHHbIN OTKa3 3akasumka OT MPUHATUS
HOBbIX YCNOBMWIN OKa3aHus YCNyr, TO HOBbIE YCMOBUS CYUTAIOTCSA NMPUHATBIMU 3aKa3uynmKoM.

Jllobas wn3 CtopoH BnpaBe npekpatuTb HacToswee CornaweHne, HanpasvB ApYyrou
nMucbMeHHoe yBegomrneHve o6 atom. CornaweHuve cumTaeTcsl npekpaleHHbiM 4vepes 30
(TpnauaTtb) KaneHgapHbIX OHEW C MOMEHTa MoNyyYeHus ykasaHHOro ysegomnenus. B cnyyae
npekpaweHns  CornaweHus  BcnegctBue  HapyweHus  Cormawenus  3akasqymkom
WcnonHutenb BApaBe YCTaHOBUTb WMHOWM CpoK npekpaweHus Cornawenus. [lpu
npekpaweHun  Hactosiwero  CornaweHns  3aka3umk  0bsA3yeTca  onnatuTb  BCHO
3a00MKEHHOCTb 3a OKasaHHble Yenyru.

WUcnonuutens Takke Bnpaee npekpatutb CornawleHve B OQHOCTOPOHHEM BHecyaeGHOM
nopsiike NMocpeacTBOM HanpaeneHvsl yBeaomreHus 3akasunky B nio6oe Bpemsi nocre Toro
Kak cTano u3BecTHo, 4To

B OTHOWeEHWM 3akasymka CTaHOBWUTCS BO3MOXHO NpoBedeHMe Kakon-nnbo npouenypbl
NUKBUOALMK, NpekpaLlleHnsa AesTenbHoCcTH, 6GaHKpoTCTBa NMBO Kakon-NnnMbo nMHOM NogobHoM
npoueaypbl UM Mepbl (B TOM 4YMcChe, HO He OrpaHnYMBasiCb, HasHa4YeHe OOBEPUTENLHOIO
YNpaBnsitoLero, KOHKYPCHOro ynpasnsitowero, apomuTpa)xHoro ynpasnstoLwero, NMKBnaaTopa,
WM MHOTO aHanorM4yHoro nvua), KoTopasi Bre4YyeT oCcBODOXAEHME UNN UHOE YMeHbLUEHue
OTBETCTBEHHOCTM UK 00A3aTenbCTB 3akasymka;

3akasumMk noanagaeTr noa Aenctene  Kakom-nnbo BBEOEHHOW WIM  OCYLLECTBRSEMOM
npoueaypbl UM  Mepbl, Hal'lpaBJ'IeHHOIZ Ha npeaynpexageHne HeCOCTOATEelIbHOCTU Wik
GaHKpPOTCTBA;

3akasdmKk npu3HaeT CBOK HECNOCOOHOCTb OMnaTuTb CBOK 3a40MKEHHOCTb, CPOK onnaThbl
KOTOPOWN UCTEKAET.

CornawieHve npekpailaeT cBoe AeWCTBUE B AaTy npekpalueHust CornalleHunsi, ykasaHHyio B
yBE4OMIEHUN.

MpekpalwieHme Hactosiwero CornaweHns no NbbiM  OCHOBaHWsIM He ocBoboxaaeT

3akasumka OT 00A3aHHOCTM UCNOMNHUTL BCE AEHEexXHble 06s13aTenbCcTBa, NPeayCcMOTPEHHbIE
HacTosawmm CornatueHnem n/unm CornaeHnsammn K Hemy.
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NOPAOOK PA3PELUEHUA CINOPOB

B cnyyae BO3HWMKHOBEHMS Mexay 3akasumkoM u McnonmHutenem nwobbix CNOpoB unu
pasHornacui, ceasaHHbIX ¢ CornaweHmemM unm BbINONTHEHNEM NMBO HEBbLINONHEHEM No6oW
CrtopoHon obsasatenbctB no CornaweHnio, CTOPOHbI MpunoXaT BCEe YCUnusa Ans ux
paspeLLeHns NyTeM NeperoBopoB Mexagy Mx ynormHOMOYEHHbIMU NpeacTaBUTENAMU.

[MpeTeH3nOoHHbIN  JoCcyAeOHbIN NOPSAOK paspelleHns cnopoB obsizateneH. [peTteHsuu
NMPUHUMAIOTCA B MUCbMEHHOM BMAE Mpu yCnoBmmn nx 060CHOBaHHOCTU, TO €CTb B NMPETEH3NN,
Hanpasnsemon 3aka34ymkom B agpec VcnonHutens, AomKkHa cogepXaTbCs CCbIflka Ha MyHKT
CornalueHns, cTaTbio 3aKOHa WM UHOW HOPMAaTMBHO-MPaABOBOW aKT, KOTOPbIN, N0 MHEHWIO
3akasuuka, Hapywun VicnonHutens. CTopoHa, nonyymnsLias npeTteH3nto, obsisaHa HanpaBuTb
oTBeT B TeveHne 10 (gecatn) paboumx gHen ¢ Aatbl ee NonyyYeHus.

B cnyyae HEBO3MOXHOCTU pas3peLLeHnsi CMopoB NyTeM MEPEroBOPOB U B MPETEH3NOHHOM
nopsigke, OHW MoAanexaT paspelleHuio B COOTBETCTBUM C AEWCTBYOLLUM NPUMEHUMbIM
3aKkoHodaTtenbCcTBOM cornacHo Mpunoxenuio “O Mpynne komnaHum Servercore” B cygebHbIX
opraHax no MecTty HaxoXxaeHusa WcnonHutens.

OBMEH COOBLEHNAMU

O6meH coobuweHnamm mexgy CTopoHamu, B TOM 4uChe HOPUAMYECKM 3SHAYUMBbIMU
CoO00LLEHMAMU, OCYyLLEeCTBRSIETCS Yepe3 TUKET-CUCTEMY.

WcnonHuTtene Takke BnpaBe yBedOMNATb 3akasyvka nytem nybnukauum mHdopmauum Ha
odmumansHoM cante VcnonHutens n/vnu B AkkayHTe, HanpaenATb MHAOPMaLMIo No e-mail,
yKaszaHHOMY 3aKa3qnkoM.

Puck HenonyyeHnss cooblieHnii 3aka3yMkoM nNpy  HanpasreHWW COOTBETCTBYHOLLNX
coobuweHnn NcnonHutenem nobbiM U3 NepeYncrneHHbIX CnocoboB NeXuT Ha 3akasyuke, B
TOM uucrne B Criydae oTkasa OT YTEHMSI MMCEeM WU COOOLLEHWIA, B TOM 4Yucrie Mnonyvaembix
yepes TukeT-cuctemy v T.4.

B cnyyae nameHeHns peksusantoB CTOpOHbl 06s3aHbl B 10-AHEBHBIN CPOK yBEAOMUTHL 06
atom gpyr gpyra. lpn atom 3akasumk 00643aH yBegomuTb WcnonHuTens nocpencTtBoM
HanpasneHus yBedoMmneHus dyepes TUkeT-cuctemy, a VcnonHutens — nyTem pasmeLleHunst
COOTBETCTBYHOLLEN MHDOPpMaUUKN Ha canTe McnonHutensa n/unu HanpaeneHus yBegoMneHust
MO 3NEKTPOHHON NoyTe, U/nnu Yyepes TUKET-CUCTEMY.

CTOpOHbI MPU3HAIOT OPUANYECKYHO CUIY TEKCTOB COODLLEHNIA N OOKYMEHTOB, HanpaBnseMbIX
yepe3 TuKeT-CUCTEMY, HapaBHE C OOKYMEHTaMMW, UCMOMHEHHbIMU B NMPOCTON MUCbMEHHOM
dopme. VicknodeHne 13 aToro npasumna coctaenseT HacToswee CornaweHne n AOKYMEHThI,
Heobxoaumble AN ByxranTepckoro U HamoroBoro yyeta.

B cnyyae BO3HWMKHOBEHMS y CTOpPOH COMHEHWW B nonyYeHuu w (Mnu) HanpaeneHuu
COOOLLEHMIN MO 3MNEKTPOHHOW MoYTe W OPYrMM OENCTBUAM, CBA3AHHbIM C UCMOMNb30BaHMEM
uHTepdencos WcnonHutens, [OCTOBEPHbIM [OKa3aTeNbCTBOM MEPEYNCIEHHbIX BbILE
cobbITui BygeT aBnATbCA MHopMaLums, cogepxallasncs y McnonHurens.

SAKIIOYUTEJIbHBLIE NOJNTOXXEHUA
Hu ogHa 13 CTopoH He Bnpaee NepefasaTb CBOM MNpaBa W o6si3aHHOCTM No CornalleHuo
6e3 NpeaBapuTENbLHOTO NMUCBMEHHOIO cornacus Apyro CTOPOHbI, 3a UCKMHYEHMEM CryYaes

okasaHus 3akasyuky Ycnyr CTOPOHHUMMW MOCTaBLUMKaMuK Ycnyr, ¢ koTopbiMy y WcnonHuTens
3aKIHYeHbl COOTBETCTBYIOLLME OOMOBOPbI.
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B cnyyae ecnv ogHO Mnu HECKONbKo nonoxxeHun CornalleHnsa ABRsitTCA No Kakon-nnbo
npuynHe HeJencTBUTENbHbIMMU, He  VMMewLlMMM  PUONYECKOW  CUMbl,  Takas
HeJencTBUTENbHOCTb HE OKa3blBaeT BNUSHUSA Ha AencTBUTenbHOCTb CornalleHust B Leriom
WUnM AEeNCTBUTENBHOCTb NGOro gpyroro nonoxeHusa CornaweHusi, KOTopble OCTalTCsa B
cune.

NMEPCOHAJIbHbBIE OAHHBIE

3akasumky 3anpelwjaetcs Mcnonb3oBatb Ycnyrn McnonHutensa ana cbopa M xpaHeHus
OaHHbIX, KOTOpble Oblnn nony4eHbl B HapyweHne npuMeHnmMblX 3aKOHOB O 3aLUnTe OaHHbIX.

3aka3unk nogTBEpPXKOAET, 4TO OH  COOTBETCTBYeT  TpeboBaHWAM  MPUMEHMMOIO
3aKoHo4aTenbCTBa B 06nacTu 3almThl NepCoHanbHbIX AaHHbIX.

3akasumk obssyetca obecneunTb cbop cornacun Ha o6paboTky 6GuomeTpuyeckmx wu
cneumanbHblX KaTeropuii MepcoHarnbHbIX AaHHbIX (OaHHble, KacawlMecsi pacoBOW,
HauuoHanbHON  MPUHAANEXHOCTW,  MONMUTUYECKUX  B3MMSAOB,  PENUMMO3HBIX UK
dunocockmx yoexaeHun, COCTOAHUS 300POBbS, WMHTUMHOW XXW3HM) B COOTBETCTBUU C
3aKOHOOATENbCTBOM, BKIOYAs 3akoHOOATENbCTBA CTpaHbl, B KOTOPOW 3aperMcTpuMpoBaH
3akas4uk.

B cnyyae HapyweHusa 3akasumkom ycrioBuin n. 17.1 n n. 11.1 Cornawennsa VicnonHutens
BMpaBe B OAHOCTOPOHHEM nopsgke pactoprHyTe Cornawexve, yBegoMmB 06 3TOM
3akasumka B noboe BpeMsi Mocne Toro, Kak CTaHeT M3BECTHO, YTO 3akasyuk Ucnonb3yer
Yenyrm Ucnonuutenss ans cbopa U XpaHeHWUst OaHHbIX, KOTopble Oblnn nomyyveHbl C
HapyLleHMeM NPUMEHNMbIX 3aKOHOB O 3aluuTe AaHHbIX.

McnonHutens BMpaBe B OOHOCTOPOHHEM MNOpsiAKe pacToprHyTb [loroBop nytem
yBegomneHms 3akasduka B noboe BpeMsi nocrne TOro, Kak CTaHeT M3BECTHO, YTO 3akasuuk
ncnonb3yeT Yenyrn VcnonHuTenst 4ns BbINOMTHEHUSA AENCTBUIA, 3anpeLLEeHHbIX JENCTBYOLLNM
3aKOHOAATENBCTBOM (HanpuMMep, pPacnpoCTpaHeHUe MNepCoHarnbHbIX AAHHbIX, MOMYYEHHbIX
HEe3aKOHHbIM NyTeMm).

McnonHuTtenb BNpaBe aHOHUMU3NPOBATb MEPCOHarbHble AaHHblE 3akasdmka No UCTeYeHun
O[HOrO roga ¢ Aatbl NpekpaLleHns 3aka3ydnkoM akTUBHOCTU B AKKayHTE.

3akasduk noaTBepXaaeT, YTO O3HaKoMIieH ¢ [onuTtukon cbopa n 06paboTkn NnepcoHanbHbIX
OaHHbIX U UHbIMW COOTBETCTBYHOLLMMU NOJTIUTUKAMMN.

PEKBU3UTbI UICNONHUTENA

https://servercore.com/ru/leqal
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yCnoBusa UCMNMONb30BAHUA OTOENBbHBIX YCNYT
Bepcusi om 28 ¢begpans 2024 e.

Hactodwue ycnoBus WCMONb30BaHWS  OTAENbHbIX  ycnyr  («Ycrnosus»)  ABNAOTCA
HeoTbemnemon uvacTbto [lonb3oBatenbckoro cornaweHns («CornaweHue»). TepMuHbl ¢
NponNncHon ByKkBbl, KOTOpblE UCMOMb3YIOTCA, HO HE onpedeneHbl B HacToAWMX YCMoBUSX,
MMeIoT 3HavYeHue, NpucBoeHHoe MM B CornalueHnn. YCrnoBusi OnMCbIBaOT MHANBMAYAlbHbIN
nopsaoK UCMOMb30BaHMA TOW UMW MHOW YCryru, B TOM 4YWCre YCroBWS cornaiwlieHui ob
YPOBHE oKasaHus ycnyr ansa kaxgon ns ycnyr (SLA, Service Level Agreement).

OCHOBHbIE TEPMWHbI N ONPEAENEHUA

MpoeKkT — nornyeckn M3onupoBaHHasa rpynna PecypcoB, K KOTOPOW MOXET MMETb AOCTYynN
Monb3oBaTtens.

JInMuT — MakcumanbHO JOCTYMHOe KonmyecTBo PecypcoB, KOTOPbIE MOXET YyTUNU3NPOBaTb
Monb3oBaTernb B paMkax UCMONb30BaHWS cepBuca, MOXET OblTb M3MEHEH MO COrnacoBaHuIo
CTOpOH, a Takke yMeHbLUEH VcnonHuTenem B O4HOCTOPOHHEM MOpPSsiAKE.

KBoTa — 3agaHHoe [lonb3oBartenem orpaHuYeHne Ha KonnyecTBo Ucnonb3yemMbix Pecypcos
B pamkax NpoekTa.

PervoH — ogvH unu rpynna Jata-UeHTPoB, pasBepHyTble B MNpedenax arnomepauuu
KPYMHbIX rOpO/0B.

30Ha AOCTYNHOCTU — OAMH WM HECKONbKO [aTa-LEeHTPOB pas3MELLEHHbIX BHYTPU OOHOMo
Pervona.

Myn — yacTtb nHdpacTpykTypbl icnonHutena nnun naptHepa McnonHutens, pasmeLleHHas B
0ofHOM 13 faTa-LeHTpoB PervoHa.

Pecypc — atomapHasa eguHuua, npeacrasnaolwas cobon MMHUMAanbHO BO3MOXHYIO YacTb
npenocTasnaeMoro cepauca.

UpeHTndmkatop pecypca — 32 CUMBONbHLIN YHUKaNbHbIM HOMep Pecypca.

Monb3oBaTens — napa MOMMH-Naposib, KoTopasi cosdaetcs 3akasdvMkoM W onpedensier
rnpasa Ha UCMOoNb30BaHNe PECYpPCoB B pamkax AKkayHTa.

OBLUIME OrPAHUYEHUA UCINONBb3OBAHUA CEPBUCOB

B uensx obecneveHnsi ctabunbHoM paboTbl ceTeBoro obopyaoBaHus konmdectso MAC
afgpecoB Ha nopTtax AocTyna orpaHuveHo Ao 25 wr. Ha nopT. Konmyecteo MAC agpecos
MOXET ObITb YBENMYEHO NO 3asaBke 3akasyuka.

B uensx sawuTtbl MHPPACTPYKTYpbl OT aTtak OTKasza OT OOCMyXuBaHWs, MO YMOMYaHUIO
3abnoknpoBaHbl cneayroLme nopTbl (MOryT ObITb pa3bnokMpoBaHbl Mo 3asBke 3akas4vmka):

UDP: 17, 111, 389, 520, 1900, 3702, 11211;
TCP: 25;
TCP/UDP: 135, 137, 138, 139, 445.

YcnoBusa npegoctaBneHns M Habop AOCTYyNHOM (PYHKUMOHANbHOCTW B pamMkax Ycnyr B
pasHbIx PervoHax MoryT otnuyaTtbcs, VIcnonHutens He rapaHTupyeT AOCTYNHOCTb YCNyr BO
Bcex [Mynax.
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PervoH 3oHa poctynHoctn | Myn MpepenbHas MocTaBwmk
CKOpOCTb AocTyna
B UHTepHeT*
CankT-lMeTepbypr | 3oHa goctynHoctn 1 | ru-1, ru-3, SPB-1, | 1 6ut/c 000
SPB-2 “Cenekrten”
3oHa goctynHocTn 2 | ru-9, SPB-3,
SPB-4, SPB-5
MockBa 3oHa pgoctynHoctn 1 | ru-2, ru-7, MSK-1,
MSK-2
3oHa goctynHoctn 2 | MSK-3
HoBocubupck 3oHa goctynHoctn 1 | ru-8, NSK-1
TawkeHT 3oHa goctynHoctn 1 | uz-1, TAS-1 100 M6uT/c 10 000
“SERVERCO
3oHa gocTtynHocTn 2 | uz-2, TAS-2 RE CIS”
Anmatbl 3oHa goctynHoctn 1 | kz-1, ALM-1 TOO “CCP”
Kenus 3oHa goctynHoctn 1 | ke-1, NBO-1 Servercore
Africa Ltd

*CkopocTb goctyna B WHTepHeT moxeT ObiTb M3MEeHeHa Mo cornacoBaHuio ¢ McnonHutenem, npwm
HanM4MM TEXHUYECKOM BO3MOXHOCTW.

2.1.

2.2.

MOAOENU TAPUDPUKALIMA
MOCTOIlM/IATHAS MOLETIb

OnnaTe nognexuT dakTnyeckoe notpebneHne PecypcoB 3a nocnegHuin 4ac Ao BbINOMHEHUS
oyepegHoro cnucaHums. Onnata npousBoguTcs Mo akTy ucnonb3osBaHus Pecypcos
3akasumMkom nyTemMm crnmcaHus AeHexHblX cpeacTtB ¢ banaHca 3akasuuka. Npu Hanuumm
cpenctB Ha boHycHoM GanaHce cnucaHve NpoM3BOANTCS CHayana C Hero.

OcHoBaHnem anga cnucaHusa cpenctB ¢ JluuesBoro cyeta 3a Ycnyrn siBNSATCS AaHHble 06
obbeme daktmyeckn noTpebneHHbIX PecypcoB, nonyyeHHble C NMOMOLLBbI 060pyAOBaHMS
WcnonHutens, a Takke ¢akT 3akasa Ycnyr 3akasymkom.

Ycnyra 6ydeT aBToMaTMyecku NpoaneBaTbes, A0 TeX nopa, noka 3akasunk caMoCTOSTENBHO
He yaanuT Heucnonb3ayemble Pecypcbil.

MPEAOIMIATHAS MOLETIb
OnnaTa nponsBoanTcs No ¢akTy 3akasa PecypcoB 3akaszqymkoM nMyTem CrMcaHus AeHEXHbIX
cpeactB ¢ banaHca 3akasuvka 3a BbliOpaHHbLI Mpu 3akase nepuog. [lpyu Hanmumm

AOCTaTOYHOrO KonuyecTBa cpefdcTB Ha BoHycHom GanaHce 3akasunk BrpaBe BblbpaTtb
6anaHc cnmcaHns cpeacTs.
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Ycnyra 6ygeT aBTomaTMyeckn npogneBatbCs C BblOpaHHbLIM NEPUOAOM, eCnu Takon nepuos
JocTyneH ansa Bblbopa Ha MOMEHT npoaneHus. pu HeobxogumMocTn 3akasvmk MOXET
U3MEHWUTb nepuogd onnatbl YCnyr, a Takke OTKMIUYUTb YHKUMIO aBToNpoasieHns
(aBTonnartexa) B AkkayHTe. [pu OTKMOYEHUN QYHKUUM aBTOMPOASIEHNS BCe [AaHHble,
XpaHswmeca Ha obopygoBaHuu WcnonmHuTens wnm ero napTHepoB, yAanslTcs nocne
NCTeYeHMs OnnavyeHHoro nepuoaa.

OBLUME NPABUINA TAPUPUKALIMUN

B oTuyeTHbIXx OOKYMEHTax yKasblBaeTCsl Ha3BaHue Ycnyru, npu Hanuumm - PervoH, 3oHa
aoctynHocTu, VigeHtndukatop pecypca.

CtommocTb Pecypca, gencteyrollasd Ha MOMEHT 3aka3a Pecypca, gencrtByer 4O MOMEHTa
OKOHYaHMS OMnadeHHoro nepuoga okasaHua Ycnyrn. CTOMMOCTb YCryru MOXeT ObITb
M3MeHeHa B COOTBETCTBUM C ycrnoBusimmn Cornawenust. MNpogneHune Ycnyru ocyllecTensieTcs
B COOTBETCTBUM C AENCTBYIOLUM TapuUHbIM N1IaHOM U NePUOLOM.

3agomkeHHocTb Mo onnate PecypcoB, OTKMIOMEHHbIX 3a HeynnaTy, (dopMUpyeTcs Kak cymma
CTOMMOCTU Bcex PecypcoB 3a Bpemsi, B T€YEHWe KOTOPOro OHM Obinu OTkMtouveHbl. [Mpu
nononHeHun BanaHca 3aka3yvka 3a40MKEHHOCTb CMNCLIBAETCS aBTOMATUYECKM.

[Mpn [OCTUXKEHMU HYNEeBOrO WM HEeJOoCTaTOMHOIO Afs OCYLWECTBAEHUSA CcriedyloLero
cnucaHust 3a notpebnsemble Pecypcbl mnn Ycnyry banaHca 3akasumka OTKIHYeHue
BO3MOXXHOCTU 3aKasa W ynpaeneHusi Ycryramm Ha AKKayHTe NPOWUCXOAMT aBTOMaTUYECKM.
WcnonHutens otnpaBndeT 3aka3uuky yBedomrieHne o6 otkniodeHun Yenyrm B LleHTpe
yBeAOMIEHNN.

WcnonHuTtenb Bnpase Yyepes 24 (ABaguatb YETbIpe) Yaca HO He nosgHee 14 (Y4eTbipHaguaTth)
KaneHgapHblX OHEeN nocre  OTKMIOYEeHUS BO3MOXHOCTM  3aKkasa W ynpaBneHus
HeonnayeHHbiMn Pecypcammn un Ycnyramm Ha AkkayHTe yganuTb BCO WHOpmaumio 1
AaHHble, pa3mellaemble u obpabaTbiBaeMble 3aka3yMkoM C MOMOLLBI HeomnnavyeHHbIX
PecypcoB u Ycnyr, a Takke nobble gpyrme obbekTbl 3aka3uymka, CO3[aHHble B paMKax
HeonnayeHHbIX PecypcoB u Ycnyr, a Takke xpaHswwmecs Ha obopygosaHum McnonHuTens
UK ero NapTHepoOB. YKasaHHbIN CPOK MOXKET BbITb NpoaneH no cornaweHnto CTOPoH.

Mpn onnate okasaHHbIX PecypcoB unM Ycnyr N0 UCTEYEHUMM YyKa3aHHOIMo Cpoka
BO300OHOBMEHNE OKasaHusi YCryr npouMcxXoouT B TOM XKe Mopsiake Kak npu nepBoHa4arnbHOM
3akase.

B cnyyae otkaza oT Pecypca wunu Ycnyru OO UCTEYEHUs OnfayvyeHHoro nepuoga
VMcnonHutens BoO3BpallaeT CTOMMOCTb Heucrnonb3oBaHHOro Pecypca wunu Ycnyrn Ha
JInueson cuet 3akasdmka. Cpeacrtea BO3BpaLLAKOTCA TOMbKO 3@ NOSHbIE HENCNONb30BaHHbIE
MecsaLbl.

OBJIAYHBbIE CEPBEPbDI

TepmuHbI M onpegeneHus

O6nayHbI cepBep — BUPTYanU3NPOBaHHbIA CEpBEp, COCTOSLLMA M3 ONpeaensiemMoro
Monb3oBatenem Habopa Pecypcos.

BanaHcupoBlMK Harpy3km — Pecypc, OTBevawwuMn 3a pacnpegeneHne BXogsLero
Tpadmka mexgy ObnadvHble cepBepamu.
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PesepBHas konus (obnayHble O3kanbl) — Pecypc, nNoO3BOMSAOWMIA NPOU3BOANUTL
KOMMpoBaHWe W XpaHeHMe [daHHbIX CeTeBblX AWMCKOB MO 3agaHHoMy 3akasqvkom
pacnucaHuio.

MpepbiBaembii O6na4vHbIn cepBep - O6NayHbIN cepBep, KOTOpbIN paboTaeT HenpepbIBHO
He Bonee 24 yacoB 1 MOXeT ObITb B 060N MOMEHT OCTaHOBMEH VcnonHutenem.

Mopsipok npegocTaBneHus ycnyru
WcnonHutens npegoctaBnsieT 3akasduky AoCTyn K ynpaerneHuto Pecypcamn O6nadHbix
cepBepoB, KOTOpble pacnonaralTcd Ha UWHpacTpyktype WcnonHutens wnu napTtHepa

McnonHuTtensa B ogHOM u3 TexHuyecknx Mynos no Beidopy 3akasuyumka.

3akasumk MOXeT MeHATb xapaktepuctukn Pecypcos ObnayHbix CepBepoB B ntob6on MOMEHT
BPEMEHM NMPU HaNU4MM OOCTYNHbIX PecypcoB B pamkax ycTaHOBMNEHHbIX KBOT n JinmuTa.

JocTyn B MHTEPHET OCyLLECTBSIETCA NOCPEACTBOM nogkntodeHns ObnayHoro cepeepa vnu
BanaHcupoBLMKka Harpysku, K KoTopomy nogkniodeH O6nayHbin cepsep, K nyGnvyHbIM
IP-agpecam unu nybnuyHbim nogcetam. Onnare NogneXuT BEeCb BXOOALLUMA U UCXOQALLMIA
Tpaduk B IHTepHeT, Tpaduk mexay Ycnyramm BHyTpu PervoHa He Tapuduumpyercs.

O6opynoBaHne, Ha koTtopom pasmewiaetcss ObnayHbli cepBep 3akasduka, NMOAKMYEHO K
CETU Ha NpefenbHOM CKOPOCTM AO0CTyNa, onpegeneHHon ang MNyna.

Mopsaok Tapudmrkaunm

Ycnyra onnaymsaeTcs No NocTonnaTtHoW Mogenwu.

YpoBeHb OKa3aHus ycnyru

apaHTMpyeTca JOCTYMHOCTb Ha ypoBHe 99,98%

KomneHcupyetca HepocTynHocTb ObGnayHoro cepsepa Bcneactane cbosi MHPaCTPyKTypbl
WcnonHutena wnu ero naptHepa. [daHHbIN BuA MNPOCTOS KOMMEHCUPYETCS COrfacHo
Pecypcam, koTopble He Mornn BbiTb MCMOMB30BaHbI BO BPEMS MPOCTOS BCneactemne cbos.
KomneHcupyetca 0.5% ctoumocTM HepocTynHbiX PecypcoB 3a kaxable 30 MuHyT
KomneHcupyemon HepoctynHoctu ObnayHoro cepeepa Ao 100% cTOMMOCTM HEOOCTYMHbIX
Pecypcos 3a mecsu,

HepoctynHocTb NpepbiBaemoro O6nadyHoro cepsepa He KOMMNEHCUPYETCS.

BanaHcMpoBLMK Harpy3ku:

lapaHTMpyeTca  gocTynHocTb  banaHcumpoBwMka  Harpy3km Ha  ypoBHe  99,98%
paboTocnocobHOCTH B MecsL,.

KomneHcupyetca 0.5% ctoumocTn banaHcupoBLiuka Harpysku 3a kaxgble 30 MUHYT
KOMMEHCUPYyeMon HeAOCTYMHOCTH.

B cnyyae HepocTynHoCTU w/vnu notepu paboTocnocobHOCTM bBanaHCcMpoBLUMKa Harpy3ku
no BuHe WNcnonHutens, korga Bce ObnadHblie cepBepbl, NOAKMIOYEHHbIE K BanaHcmpoBLmKy
Harpys3ku HaxogaTcsa B paboTocnocobHOM COCTOSIHUM M TOTOBbLI 06pabaTbiBaTh NocTynaroLwmne
K HUM 3anpocbl, KOMMEHCUPYETCA TONbKo cToumocTb banaHcupoBwmka Harpysku. He
KOMMeHcupyeTcs cToMMocTb PecypcoB, Haxoaswmxes 3a banaHcMpoBLUMKOM Harpysku.

Bakansbl:
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KomneHcupyeTcsi HEBO3MOXHOCTb KOPPEKTHOrO BOCCTAHOBIIEHUS KOMWW B CBA3W C MOTEPEN
BCeX AaHHbIx Bakana unu nx yactu no BuHe.

Ona nonyyeHnss kKomneHcauum 3akasdmk o06s3aH npegocTtaBuTb McnonHutenio B
TukeT-cuctemMe  nNoATBEPXKAEHME  HEKOPPEKTHOCTU  BOCCTAHOBMEHHOM  KOMUW UK
HEBO3MOXXHOCTWN BOCCTAHOBMNEHUS KOMUN.

KomneHncupyetca 100% ctonmoctn HepaboTtocnocobHoro ObnavHoro bakana.

KNACTEPbl KUBERNETES

TepmuHbI M onpegeneHus

BasoBbin knactep Kubernetes — 310 Pecypc, koTopein ynpaensetr nnartgopmMon
Kubernetes, n coctont 13 ogHon Macrtep-Hoabl Kubernetes

OTtkasoyctonumBbin knactep Kubernetes — 310 Pecypc, koTopbIM ynpaensieT
nnatdgopmon Kubernetes, coctoswmi n3 Tpex Macrep-Hog.

MacTtep-Hopa — OGnauHbI cepBep, KoTopbi ynpaenseT Knactepom Kubernetes.

Hoga — BupTyanbHbIN y3en, HaxXo4sALWMIACSA B 30HE OTBETCTBEHHOCTU 3akasuumka, SABMseTcs
obbekToMm ynpaeneHunst ObnavHbiMu cepBepammn Ha nnatdopme Kubernetes.

Mop — 6GasoBas eguHMUA, Haxogsilasica B 30HE OTBETCTBEHHOCTM 3akasyuka, sIBrsieTcst
00ObeKTOM ynpaBneHust KOHTerHepamu Ha nnatgopme Kubernetes.

Mopsagok npegocTaBneHus ycnyru

WcnonHuTtenb npepocTasnsaeT 3aka3yvmky OOCTyn K ynpasneHuto Pecypcamm Basosoro n/vnm
OTtkasoycTonumsoro knacrepoB Kubernetes.

3akasumk MOXeT MeHATb xapakTtepuctukn Pecypcos Knactepa Kubernetes B nio6on momeHT
BPEMEHW Npu Hanu4mMm JOCTynNHbIX PecypcoB B pamkax ycTaHOBMAEHHbIX KBOT u Jlumuta.

Mopsaok Tapudmnkaunm

Ycnyra onnadveaeTcs No NOCTONMaTHOM Mogenu.

Onnate nognexut ctoumocTb Knactepa Kubernetes. Tapudukauma ObnayHbix cepBepos,
aBTomMaTMyeckn cosfaHHblx Knactepom Kubernetes Ha oOCHOBaHWM XxapaKTepuCTUK,
yCTaHOBMEHHbIX 3aka3unmkom npu co3gaHum Knactepa, npoucxoauT B nopsigke
Tapudukaumm, onpegeneHHom ans Yenyru “O6nayHbii cepsep’.

YpoBeHb OKa3aHus ycnyru

apaHTMpyeTca JOCTYMHOCTL Yenyrn Ha ypoBHe 99,98%.

B cnyyae HepgocTtynHocTu komneHcupyetcest 0.5% ctoumoctn OTkasoyctonumsoro Knacrtepa
Kubernetes 3a kaxagble 30 mmHyT o 100% cTtommocTtn atoro Knactepa Kubernetes, 3a
WCKIMOYEHMEM CINEAYIOLWMX CIy4aeB:

HepoctynHocTe Mactep-Hog OTkasoycTtonumBoro knactepa Kubernetes ns cetu VIHTepHeT n

n3HyTpu Otkasoyctonumeoro Knacrtepa Kubernetes, ecnu nHtepsan Takon HEQOCTYMHOCTU
MeHee 5 MUHYT
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HepoctynHocTe Basosoro Knactepa Kubernetes

HepocTtynHocTb MacTtep-HOg4 N0  nNpuvyMHe WHAMBUAYyanbHOW KOHMUrypauum npasun
MapLUpyTU3auun, NpUMeHsIeMbIX 3aKa3ynkom;

He,EI.OCTyI'IHOCTb BCneacteme YCTAHOBKM CTOPOHHEro npurnoXxeHua wnn MHOro cepsuca
BHyTpu Knactepa Kubernetes;

HepoctynHocTe Knactepa Kubernetes npu npoBegeHvn oGHOBREHMS UMW U3MEHEHUS €ro
KOHUrypauumn;

HepoctynHocte Hog v Mopgos, paboTatowmx B coctaBe Knactepa Kubernetes.
CneuunanbHble orpaHU4YeHusi UICNoNb30BaHUA cepBUca

Ong  dyHKUMOHMPOBAHNS YCMYrM UCMOMb3YIOTCA MHble ycnyrn - [nobanbHbIi poyTep u
O6nayHbin cepBep - Kk Knactepy Kubernetes npumeHarTCA BCE OrpaHMYEHUs YKa3aHHbIX
Yenyr.

KNACTEP BA3 OAHHbIX

TepmuHbI M onpegeneHus

Knactep 6a3bl aaHHbIX — Pecypc, co3gaBaembii 3akasvymkoM. COCTOMT M3 OOQHOMO UNu
Heckonbknx ObBnayHbIX CEpBEpOB, C YCTAHOBMEHHON MO BbIGOpy 3akasunka Bepcuen 6asbl
OaHHbIX, MEXAY KOTOPbIMW HAacTpOeHa pennnkaums.

Mopsaok npenocTaBneHus yenyru

WcnonHuTtene npegocTtaBnset 3aka3ynky AOCTyn K ynpaeneHuto Knactepom 6a3bl 4aHHbIX.
Mopspok Tapudukaumm

Ycnyra onnaymeaeTcs no noctonnaTtHOW MoAernu.

YpoBeHb oka3aHus ycnyrm

lapaHTMpyeTcs 4OCTYMHOCTb:

ans onepauun 3anncu B Knactep 6a3bl gaHHbIX Ha ypoBHe 99,95%;
ans onepauun yteHms B Knactep 6a3bl gaHHbIX Ha ypoBHe 99,99%.

KomneHcupyetca HepoctynHocTb Knactepa 6asbl OaHHbIX Ha onepauum vteHue wu/vnm
3anucb BcneacTteme cbost MHdpacTpykTypbl WcnonHutenss wunm ero naptHepoB. O6uias
KOoMneHcauuss He MoxeT npeBbiwatb 30% cTommocTn Knactepa 6asbl AaHHBIX 3a Mecsl.
Komnencupyetca 0.5% crtommoctn Knactepa 6asbl gaHHbIX 3a kaxable 30 MuHYT 3a
WCKIIOYEHVEM CreayHoLLMX CNy4aes:

KnacTtep 6a3bl gaHHbIX cocToMT 13 ogHoro ObnavHoro cepeepa;

HepoctynHocTe Knactepa 6a3bl OaHHbIX Anst onepauuy 3anucu B criydae 3arosiHEHUS
nonHoro o6bema gMckoBoro npoctpaHcTea ObnadHoro cepeepa.

HepgoctynHocTe Knactepa 6asbl gaHHbIX ANg onepauui 3anucu u 4YTeHne B criyvyae

BOCCTaHOBMIEHUS] [aHHbIX W3 pPEe3epBHON KoMnuu, npoBefeHus Monb3oBaTenemMm onepauun
MacLTabnpoBaHnsa 1 OOHOBEHNSI.
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BbIAENEHHbIE CEPBEPbI
TepmuHbI M onpegeneHus

BbipeneHHbIn cepBep — Pecypc - cdmsmdecknii cepeep, npuHagnexawmi MicnonHurento
unu naptHepy WcnonHuTtensi, KOTOpbIN NpegocTaBnsAeTca Ans y4aneHHOro Mofib30BaHus
3akasuuky.

BbigeneHHbI cepBep roToBOM KoHdwurypauumm — BbigeneHHbli cepBep, 3apaHee
MOATOTOBIEHHbIN N OOCTYMHbIA K 3aKa3dy, 6e3 BO3MOXHOCTU U3MEHEHMS KOMMIEKTYIOLWNX Ha
aTane 3akasa.

BbigeneHHbI cepBep MNPOU3BONILHOM KOHdurypaumm — BbigeneHHbin cepeep ¢
BO3MOXXHOCTbIO BblOOpa KOH(Urypaumm KOMMIEKTYIOWMX Ha aTane 3akasa.

BbipeneHHbIn cepBep Chipcore — BbigeneHHbIn cepBep rotoBbli KOHGUrypauun, 6es
noKanbHON CEeTWU, OrpPaHUYEHHOW MOMOCOM MPOMYCKaHUS U CHUXKEHHbIMU TpeboBaHUsMU K
AOCTYMHOCTW.

Mopsapok NnpegocTaBneHus ycnyrm

WcnonHutenb npegoctaBnseT 3akasduky OOCTYN K ynpaBneHuto BblgeneHHbIM cepBepoM B
0OfHOM M3 TexHn4eckux yrnoe no BbiIbopy 3akasuuka.

3akasumk MOXET MEHATb XapaKTepucTku BelgeneHHoro cepsepa rotoBow KoHUrypauum B
nobon MOMEHT NpY HanM4Yun JOCTYMHbIX PecypcoB B BbiGpaHHOM [yne.

BblgeneHHbI cepep roTOBOW KOHUrypauumn npegoctaBnserca B criegytowme Cpoku: npu
YCINOBUWN HanU4ms TEXHNYECKOW BO3MOXHOCTU, B Te4eHne 2 (4ByX) YacoB C MOMEHTa 3akasa
Ycnyrn B AKKayHTe 1 cnncaHus cpeacts ¢ banaHca.

BblgeneHHbI cepBep NPoM3BOSIbHOW KOHAUrypaumm NpeaocTaBnsaeTcs B CrieaytoLmne CpoKu:
MNPV HanmUYMn TEXHUYECKOW BO3MOXHOCTM, B TeyeHue 5 (nAtv) paboumx OHen ¢ MOMeHTa
3akasa Ycnyrm B AKKayHTe U crnvcaHusa cpeacts ¢ banaHca.

BbloeneHHbIn cepBep cobupaetca u komnnekTyerca McnonHutenem, BCe HEOrOBOPEHHbIE
npu 3akase, HO HeobXxoaMMble COCTaBHble YacTu BbigeneHHoro cepsepa, BblOMpatoTcs Ha
ycMmoTpeHne cnonHutens.

B cnyyae Bbixoga M3 CTposa KoOMMnekTywwmx BblgeneHHoro cepsepa, McnonHuTenb
00sa3yeTcs1 3a CBOM CYeT B Te4yeHue 3 4acoB, C MOMEHTa obpalleHus 3akasumka yepes
TukeT-cnctemy, 3amMeHMTb BCe Bblledwne u3 CTPOos KOMMMEKTYKLWMe YacTu Ha
aHanormyHble. Mpu oTCyTCTBMM HEOOXOAMMBIX 3anacHbIX YacTen y McnonHuTens BO3MOXHO
BPEMEHHOE MCnorb3oBaHne 6onee emkux/GbICTpbIX AeTanen. Ecnn ¢ momeHTa Bbixoga u3
CcTposi BbigeneHHoro cepBepa A0 OKOHYaHWS PEMOHTHBIX paboT npowrno 6onee 3 vacos,
3akasumk UMeeT NpaBo Ha KOMMEHCcaLUMIO.

B crnyyae BO3HWKHOBEHUSI KakMX-NMOO TEXHWYECKMX HEMOMafAoK B NpoLecce aKchnnyartauum
BblgeneHHoro cepsepa, HO Npu OTCYTCTBUWN SIBHOTO NMOATBEPXKAEHUS CO CTOPOHbI 3akasdumka
BblXO4A M3 CTPOsi KOMMeKTywowmx BbligeneHHoro cepsepa, VcnonHutenem MoXeT ObiTb
npegnoxeHa 6GecnnaTtHas annapaTHas guarHoctTuka BbloeneHHoro cepeepa, B criyyae
ychewHoro pesyrsrata KOTopoW OyaeT npov3BegeHa 3amMeHa Bbilledwen u3 CTpos
KOMMrekTylLen. Bpems anarHoCTUKM He NOANEXUT KOMMeHcauun u coctaensieT He bonee
12 yacos.

[locTyn B MHTEPHET OCYLLECTBMSIETCA NOCPeacTBOM MOAKIoYeHUs BbiaeneHHoro cepeepa k
nyonmyHomy IP-agpecy, wunuM nyGrnuMYHbBIM - MOACETSM  MPU  HanmMuuMM  TeXHWUYECKOW
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BO3MOXHOCTU. BblgeneHHble cepBepsbl, Kpome BoigeneHHbix cepsepos Chipcore, MoryT GbITb
o6beaMHeHbI B TOKanbHyo ceTb B npeaenax lMyna.

Mopsaok Tapudmnkaunm
Ycnyra okasbiBaeTcs N0 NpefonnaTtHon Moaenm.

Onnate nognexwut BeCb BXOOAWMW W wcxoasawmi Tpadwmk B VIHTepHer, cBepx
npegocTaBneHHoro becnnatHoro o6bema, nNo Tapudam, ykazaHHbIM Ha cante NcnonHutens.

YpoBeHb OKa3aHus ycnyru

apaHTMpyeTca AOCTYnHOCTb BblaeneHHbix cepBepoB Ha ypoBHe 100% 3a mecsu, u
BbiaeneHHbix cepepoB Chipcore Ha yposHe 99,8% 3a mecsu,

KomneHcupyeTca HedocTynHoCTb BbigeneHHoro cepsepa u3-3a cbos MHPaCTpPyKTyphl
McnonHutena unu ero naptHepoB. [aHHbI BUL HEAOCTYNHOCTU KOMMEHCUPYETCSA COrNacHoO
cToumocTu BeligeneHHoro cepeepa, Anst KOTOporo 3adMKCcMpoBaH NPOCTOMN.

Ecnun JoctynHocTb BbigeneHHoOro cepsepa 3a OMH KaneHgapHbI MecsiL, He COOTBETCTBYET

YKa3aHHOMY, WcnonHutens ocyllecTBndaeT KoMmneHcauuio B crieayrouiemMm nopagke:

Ons BeigeneHHoro cepsepa (3a uckntoveHvem BolgeneHHoro cepsepa Chipcore):

OoctynHocTb ycnyrn B | Bpems HepocTynHocTtu | Pasamep komneHcauun (B
MecsiL ycnyrm %)
00 99,80 % no 1 vyaca 30 MuHyT 3%
o1 99,79 no 99,58 % oT 1 yaca 31 muHyTtbl 80 3 | 10 %
yacos
ot 99,57 no 98,62 % oT 3 yacos 1 muHyTel 8o 10 | 30 %
YyacoB
ot 98,61 00 96,7 % ot 10 yacoB 1 MuHyTHl g0 | 70 %
23 yacoB 59 MUHYT
0o 96,6 % oT 24 yacoB 100 %
[ns BolaeneHHoro cepeepa Chipcore:
DoctynHocTb ycnyru B | Bpems HegocTynHocTu | Pasamep komneHcauuu (B
MecsL ycnyru %)

23 yacoB 59 MUHYT

80 99,8 % no 1 vyaca 30 MuHyT He KoMneHcupyeTtcs
0T 99,79 0o 99 % oT 1 yaca 31 muHyTtel go 7 | 10 %
yacoB 18 MuHyT
ot 98,99 g0 98 % oT 7 yacoB 19 muHyTbl o | 30 %
14 yacoB 36 MUHYT
oT 97,991 no 96,7 % oT 14 yacoB 37 MuHyTbl o | 70 %
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00 96,6 % oT 24 yacoB 100 %

CneumnanbHble orpaHun4YeHusa Ucnosib3oBaHUA cepBuUca

BbigeneHHble cepBepbl Chipcore He MMEKT BO3MOXHOCTM MOAKIMIOYMEHUST K MPUBATHON CETH,
a Takke BO3MOXHOCTU MOAKMOYEHNST 4ONONHUTENbHbIX IP-agpecos.

3aka3umMk 006s3yeTcs OCyLUeCTBNSATb IKCMnyaTtauuio BbigeneHHoro cepeepa B pamkax
CTaHOapTHOM JKCnnyaTauuu, Kotopas He MNPUMBOAMT K MOBPEXAEHMIO KOMMMEKTYHOLLIMX
BbloeneHHoOro cepsepa, a UMEHHO, He OrpaHNYNBasCh:

corfnacHo XapaKTepucTtukam, YCTaHOBJITEHHbIM npounssoguTenammn KOMMIEKTYLWnX
BblaeneHHoro cepsepa;

3anpeljaeTcs  U3MeHeHue 3akasyMkoM  XapakTepucTuk BblgeneHHoro cepsepa -
HanNpPsPKEHUs1, YacToThl, TEMNePaTypbl;

3anpeLlaeTcsa  u3MeHeHne  3akasdMkOM  NPenyCTaHOBMEHHOrO Ha  KOMMIIEKTYHOLLMUX
BbiaeneHHoro cepsepa MO (nepenpolumneka);

3aka3umMk He BnpaBe HapywaTb MHCTPYKUMM NO 3Kcnnyatauum BbelaeneHHoro cepsepa,
yKasaHHble Ha cante WcnonHutens, W, AaHHble WcnonHutenem 3akasuvMky B pamKax
TukeT-cncTemsl.

B cnyuyae BbisiBneHus akta noepexgeHus KOMMMekTylwmx BeigeneHHoro cepeepa,
BCMNeACTBME HenpaBoOMepHbIX AencTBU 3akasdvka, VcnonHuTtenb yBegoMmnseT 3akasynka B
Tuket-cucteme, a 3akasdmk 0b6si3yeTca BO3MECTUTb pacxofbl McnonHuTens Ha ycTpaHeHue
Takoro yuiepba.

OBBEKTHOE XPAHUIULLIE
TepmuHbI M onpegeneHus

OGBLEeKTHOe XpaHunuLle - CepBuC, NpedHasHaYeHHbIN A5s XpaHeHUs] U pacnpoCTpaHeHus
HeorpaHn4YeHHoro oGbemMa AaHHbIX.

KoHTelHep - Pecypc nepBoro ypoBHS, NO3BOMSAIOLLMIA OpraHM30BaTh 3arpy3ky OObEKTOB B
OObekTHOE  XpaHunuwe, CcKavvMBaHne OObLEeKTOB, MpPUBSA3KY [OOMEHHbIX WMEH U
ceptndukatoB. KoHTEMHepbl XapakTepuaylTcs TWUMOM, OMNpPenensiiolmMM  OrpaHNYeHus
0OCTyna K Haxo4saLWwmumcs B HEM JaHHbIM.

Knacc xpaHeHus - xapakTepucTika, onpegensitowias Tun KoHTelHepa 1 npegHasHavyeHHast
ANs peanusaummn pasnnyHbiX BapuaHToB XpaHeHWs.

CtaHpapTHoe XxpaHunuwe - Knacc  xpaHeHus, npu  KOTOpoMm  Tpebyetcs
BbICOKOMpoussoanTenbHoe OBbeKTHOe XpaHunvLle ¢ MansiM BpEMEHeM OTKIMKa.

XonoaHoe xpaHunuwe - Knacc xpaHeHusi, npegHa3HadeHHbl AN MeHee aKTUBHbIX
paboumx Harpy3ok yem B CTaHOapTHOM XpaHunuiie, Npyu KoTopom Tpebyetca obecneunTb

HeMeareHHbI 4OCTYN K peaKo UCMOoNb3yeMbiM AaHHbIM.

I'Iopa.qox npeanocTaBrieHUA ycnyru
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WcnonHutenb npepoctaBnser 3akas3dyuMky OOCTYn K ycnyre Mo opraHu3aumMum obrnavHoro
OOGBLEKTHOrO XpaHunuLLa 1 NPeaoCTaBIEHUS €0 PECYPCOB B pacrnopshkeHne 3akasyuka.

Bce q)aﬁ]'lbl, 3arpyxaemble 3akasunkom B XpaHunuuie, aBToMaTuU4eCKmn pennmunpyroTca
WcnonHutenem Ha TPpW HE3aBUCUMbIX cepBepa B OOCTYMHbIX Pervnonax.

Mopsapok Tapudmkaumm

YCnyra OKa3blBaeTCA MO NOCTOMNNaTHON MOAENN.

LleHa paccuntbiBaeTcsi U3 hakTUYECKN 3aHATOrO MeCcTa B XpaHUnuLLe, NCXoasiliero Tpadgumka
M KONMMYecTBa BbIMOMHEHHBLIX 3aMpPOCOB K [AdaHHbIM, ucxogs w3 BblibpaHHoro Knacca
XpaHeHus.

Cpok, ycTaHoBneHHbin n. 3.5 YcnoBui MCMNoONb30OBaHWs OTAENbHbIX CEPBMCOB, ANs
OObekTHOro xpaHunuwia moxeT ObiTb npogneH Wcnonuutenem po 30 (Tpuguatn)
KaneHgapHbIX OHEWN.

YpoBeHb OKa3aHus ycnyru

MapaHTupyetca goctynHocTe O6bekTHOro xpanunuwa co CTaHZapTHbIM XpaHUMULLEM Ha
ypoBHe 100% 3a mecsau, n OBbeKTHOro xpaHunuiwa ¢ XonogHbIM XpaHUnuwem Ha ypoBHe
99,8% 3a mecsu.

Ecnn [octynHocTe OOBEKTHOrO XpaHunuwa 3a OOWH KaneHdapHbI  Mecsl, He
COOTBETCTBYET YKa3aHHOMY, VIcnomHuUTENb OCYLLIECTBNSET KOMMEHCAUUIo B Crnegyllem
nopsiake:

Lna CmaHdapmHoe20 xpaHunuwa:

DocTtynHocTe ycnyru B | Bpems HegoctynHoctu | Pasamep komneHcauuu (B

MecsL ycnyru %)

oT 100% 10 99,98% 00 7 MUHYT B MecsL, 1%

oT 99.98% 10 99.8% oT 7.5 MuHyTbl 00 35 MUHYT | 3%
B MecsL,

oT 99.8% 00 99.7% or 355 mMuHyTel go 95 | 6%
MWHYT B MecsiLy

oT 99.7% 00 99.3% ot 955 wmuHytel go 140 10%
MWUHYT B MecsiL

ot 99.3% 10 98.8% ot 140.5 wmwuHyT po 256 15%
MWHYT B MecsiL

o1 98.8% 10 96.5% oT 256.5 MuHyT oo 12 yacos | 50%

oT 96.5% 00 90% oT 12 yacoB go 36 4acos 90%
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Menee 90% Bonee 36 yacos 100%

Lnsa XonodHo20 xpaHunuwa:

AocTtynHocTb ycnyru B | Bpems HegocTynHocTu | Paamep komneHcauuun

mecsL ycnyru %)
oT 99.8% 00 99.7% or 355 MuHytel oo 95 | 6%
MUWHYT B MecsiL
oT 99.7% 10 99.3% or 955 muHytel go 140 | 10%
MWHYT B MecsiL
oT 99.3% no 98.8% oT 140.5 muHyT go 256 | 15%
MWHYT B MecsiL
oT 98.8% 10 96.5% oT 256.5 mumHyt go 12 | 50%
yacos
oT 96.5% 0o 90% Ot 13 yacos o 36 yacos 90%
MeHee 90% Bonee 36 yacos 100%
8.4. CneuunanbHble OrpaHUYeHUs1 UICNOJIb30OBaHUA cepBUca
8.4.1. JIMMUTBI cyLHOCTEN:
MnmnT 3HauveHue

MakcumanbHoe KOnM4eCcTBO KOHTENHEPOB 2000

MakcrmanbHbIn pasmep umenun | 128 cumsonos UTF-8
KOHTEeNHepa

MakcrmanbHbIi pa3smep Bcex | 8 Kb
3aronoBKOB/MeTafaHHbIX Ha

akkayHT/KoHTeliHep/obbekT B Tene 3anpoca

MakcrmanbHbIn pasmep Bcex | 4 Kb
3arorioBKOB/MeTaAaHHbIX BMaa
X-[Account/Container/Object]-Meta-$Name

MakcumanbHoe Konmn4ecTtBo 3aronoBkoB Ha | 90
akkayHT/KOHTelriHep/obbekT

MakcmumanbHbI pa3mep MMeHn 3aronioBka | 64 cumsona UTF-8

MakcumanbHoe KonuyecTBo cumBorioB B | 256 cumsonos UTF-8
3HaYeHUW KITMEHTCKOro 3arorioBka
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MakcumanbHbIn pasmep MMeHn obbekTa 1024 cumsonos UTF-8

8.4.2. Jlnmutel 3anpocos API:
S3 API
Twvn 3anpocoB JlnmuT (3anpocoB B CoobLeHue oT cepBepa
ceKkyHAay)
Bce 3anpocsbl 2000 Too many authorized
requests
GET + HEAD 1000 Too many GET requests
POST 200 Too many POST requests
PUT 300 Too many PUT requests
DELETE 300 Too many DELETE requests
Swift API
Tun 3anpocos JIumuT (3anpocoB B CoobLueHune oT cepBepa
ceKyHay)
Bce 3anpocebl 2000 Too many authorized
requests
GET + HEAD 1000 Too many GET requests
POST 300 Too many POST requests
PUT (6e3 X-Copy-Form) 300 Too many PUT requests
PUT (c X-Copy-Form) 200 Too many PUT requests
COPY 200 Too many COPY requests
DELETE 300 Too many DELETE requests
9. MOBANbHbLIA POYTEP
Bepcusi om 16 okmsbps 2023 e.
TepMuHbI U onpeaeneHus
Monoca nponyckaHusi — npefenbHasi CKOPOCTb Nepeaayn AaHHbIX B CETU, OrpaHUYeHHast
npenenbHoOn CKOpOCTbo JocTyna B VIHTepHeT PernoHa.
9.1. Mopsaaok npeaocTaBneHNs yecnyrm
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WcnonHutenb npegoctaBnsaeT 3akasuvky AOCTYN K yBenumdeHuto Monockl nponyckaHust ans
opraHusauMmn CeTeBOW CBHA3HOCTWM MexAdy ycrnyramu 3akasuuka B OJHOM MWIIM HECKOMbKMX
PernoHax (ganee - MmobanbHbIn poyTep).

[MmobanbHbIN poyTep SABMASETCA AOMOMHUTENbHOW YCIYron, OCHOBHbIE YCINYr OKa3blBalOTCH B
pamMKax COOTBETCTBYIOLLMX YCIOBUIA UCMONb30BaHUS OTAENbHbIX CEPBUCOB.

Mpy HanNMYMM TEXHNYECKOW BO3MOXHOCTN OpraHn3aunsi CETEBOM CBA3HOCTU Mexay ycrnyramm
3aka3unka B OOHOM WNM Heckonbkux PernoHax 6e3 npeBblweHusi Monockl NponyckaHus
BbINOIHAETCS B pamMKax ycnyr 3akasuuka 1 He MoANeXuT JOMOMHUTENbHON onnare.

Ons 3akasa [MobanbHoro poyTepa 3akasumMky HeobXxoaMMO 3akasaTb B AKKayHTe
OopraHmM3aumio CETEBOW CBA3HOCTM MeXay ycrnyramm 3aka3ymka B OOHOM WU HECKOMbKUX
PernoHax 6e3 npeBblweHUss [lonocbl MNpomnyckaHWs W OTNPaBUTb  yBEAOMIIEHME
WcnonHutento B TUkeT-cucteme o HeobxoamMMocTu yBenuyeHusi MNonockl NponyckaHust.

B yBepomneHun 3akasuuk ykasblBaeT crieqyoLime ceeaeHus:

PernoHbl ceten nogkntodaeMbix kK FnobansHoMy poyTepy;

LUMPUHY NPOMNYCKaHUA NONOCkl MeXAy ABYMSA coeauHaeMbiMn PermoHamu;
BblIOpaHHbI Tapud MobanbHoro poyTtepa.

rlpl/l HeobxoanmocTn McnonHuTens, YTOYHAET U UHblEe CBeAEHUA.

Mpy HaNMYUM TEXHUYECKOWM BO3MOXHOCTU MicnonHuTens nogkntovaet MobanbHbIn poyTep.
Mpu ncnonb3oBaHUM OpraHM3aLnn CETEBOWM CBA3HOCTU MeXay ycnyramu 3akasynka B OOHOM
UNn Heckomnbkux PermoHax 6e3 npesbiweHus [lonockl nponyckanus wnu nmoGansHoro

poyTepa 3akasyuk He Bripase OomnycKaTb:

NOSHOWN yTunnsaumm Monochbl nponyckaHuA oonee 10% BpeMeHN uncnonb3oBaHNA 3a
pacquHbuZ nepwunopa cornacHo gaHHbIM WcnonHutens;

cpegHux nokasartenew 3arpysku 6onee 70% OT npegenbHOro 3HavyeHus MNMpegenbHoN Nonockl
unu MobanbHoro poytepa Ha BbIOpaHHOM Tapude 3a pacyeTHbIM NEPUO COMMacHO SAaHHbIM
WcnonHutens;

B cnydyae HapyleHus ykasaHHbIX ycroBun 3akasynk 06s3yeTcs MOMEHATb Tapud B CTOPOHY
yBEMWYEHMS, @ B Cly4yae OTCYTCTBUSA TEXHUYECKOW BO3MOXHOCTU CHU3UTb 3arpysky.
VcnonHuTtenes Takke BNpaBe orpaHMynTb napameTpbl [MobansHoro poytepa.

Mopspok Tapudukaumm

Ycnyra onnayvsaeTcs no npegonnaTtHon Mogenu.

YpoBeHb oKa3aHus ycnyrum

lMapaHTupyetcs goctynHocTb MobanbHoro poytepa Ha ypoBHe 99,98% 3a mecsu,

Ecnn ﬂ,OCTyI'lHOCTb Mmob6anbHoro poyTepa 3a oauH KaJ'IeHLI,aprIVI Mecdl He COOTBETCTBYeT
YKa3aHHOMY, WcnonHutenb ocyLlecTBndeT kKomneHcauuio B crieayroulemMm nopagke:
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JocTynHOoCTbL  ycnyru B | Bpemsa HepgoctynHocTu | Paamep komneHcauuu
mecsy, ycnyru B %
00 99,80 % no 1 vyaca 30 MuHyT 3%
o1 99,79 no 99,58 % oT 1 vyaca 31 muHyTbl o0 3 | 10 %
yacos
ot 99,57 no 98,62 % oT 3 4vacoB 1 MuHyTbl 8o | 30 %
10 vacos
ot 98,61 00 96,7 % ot 10 yacoB 1 mMuHyTbl o | 70 %
23 yacoB 59 MUHYT
0o 96,6 % OT 24 yacoB 100 %
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MpunoxeHune Ne 1 k Nonb3oBaTenbLCKOMy cornaiwieHuo
O rPYNME KOMNAHUA SERVERCORE

HacToswee npunoxeHve €BNSAIOTCA HeOTbeMNeMon 4vacTblo [lonb3oBatenbckoro cornaweHus («CornaweHuey). TepMuHbl € nponucHon OykBbl, KOTOpble
NCMOMnb3YITCH, HO He onpedeneHbl B HACTOSLLEM NPUNOXKEHUN, UMEIOT 3HaYeHne, NpucBoeHHoe um B CornaweHun. NpunoxeHne onncoiBaeT:

(1) KoMmnaHwuio 13 pynnbl kKOMNaHum Servercore, koTopas sBnsieTca MicnonHuteneMm B COOTBETCTBUM CO cTpaHon Bawero AkkayHTa ;
(2) €€ NpumeHMoe Npaso;
(3) nyHkTbl CornalleHuns, KoTopble 3aBUCAT OT NPUMEHsieMoro npasa McnonHutens.

Bbl 06513aHbI yKa3biBaTb BEPHYO MHOPMALUIO CTPaHbl, CBA3aHHOMW C BalLen HanoroBow perncrpauunen. Bel MoxeTe noMeHATb CTpaHy, B TaKOM Cly4Yae MEeHSIeTCs U
cTpaHa Bawero AkkayHTa. N3meHeHne BantoTbl MPY 3TOM He NpedyCMOTPEHO.

CtpaHa UcnonHutenb PekBuantbl | NpumeHnm | PernoH BantoTa YTO4YHEeHHble NyHKTbl CornaweHnsa B COOTBETCTBUM C
AxkkayHTa oe npaBso oKa3aHus NPUMEHUMbIM NPaBoOM
Yenyr

Ctpanbl CHI, | ToBapuilecTBO ¢ | https://serve | KazaxctaH KasaxcTaH Kasaxckun Mpeambyna

(kpome orpaHn4YeHHom rcore.com TeHre — Ans

Y3bekuctaHa) | OTBETCTBEHHOCTbIO pesngeHtoB 1 | CornaweHve  gaBngetca  nybnuyHon  odepTon B

n Mpyaus «CoBpemMeHHble Hepe3naeHToB | cooTBeTcTBMUM co cTaTtben 395 paxaaHckoro kogekca PK.
cepBepHble CoBeplieHve pgencteuii no npuHatuio  CornaweHus
peLueHms», SABNSAETCA aKuenTtoM odepTbl, cornacHo n. 3 ctatbu 396
KazaxcTtaH lpaxpaHckoro kogekca PK.
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Y36ekucrtaH

MHocTpaHHoe
npegnpuaTve B
¢opme ObuecTtBa ¢
orpaHn4yeHHom
OTBETCTBEHHOCTBHO

NyHKT 4.6.
Onnarta TpeTbuMU NULAMW He NpegyCcMOTpeHa.

WcnonHutenb o0b6sa3yetca B Tedenue 5 (nsatu) paboumx
OHEen nocre 3aBeplUeHVs OTYETHOTO Nepuoaa BbICTaBUTb
3MEKTPOHHbIE OTYETHbIE AOKYMEHTbl M aKT 00 OKa3aHHbIX
Ycnyrax B agpec 3akasuvka B AkkayHTe. [log OTYETHbIM
nepuogom NoHMMaeTCsl KaneHaapHbIN MecsiL.

WcnonHutenb ocyulectensieT obMeH [OKyMeHTamu B
ONEeKTPOHHOM Buae no TefieKOMMYHUKaUMUOHHbIM KaHanam
CBSI3M Yepe3 YNorIHOMOYEHHOro onepaTtopa Yepes cuctemy
3NEKTPOHHOIO  [AOKyMeHToobopoTa ¢  cobnogeHnem
TpeboBaHui 3akoHopaTtenbctBa PK, pgencteyowmx Ha
narty oTnpaBKku AOKYMEHTa.

Mpn HeobxooumocTn 3akasyuk BrpaBe 3anpocuUTb Yepes
TukeT-cucteMy OTNPaBKy OTYETHbIX [OKYMEHTOB MO
Nno4YTOBOMY aapecy.

OTyeTHble ~ OOKYMEHTbl  cuyuTalTCcss  nognuMcaHHbIM
3akasumkoM, a Ycnyrm okasaHHbiMu WcnonHutenem u
NPUHATbIMW  3aka3ynkom B MOMIHOM obObeme, B cryvyae
OTCYTCTBUS  BO3paXeHMMm MO kKadyectBy M o0Obemy
oKasaHHbIX Ycnyr, B TedeHne 10-Tv KaneHgapHbIX AHEN ¢
narhbl BbICTaBNeHNs! WcnonHuTtenem OTYETHbIX
[OKYMEHTOB.

Y36ekucrtaH

Y3bekucTtaH

Y36eKckun cym
— ans
pe3naeHToB

Mpeambyna

CornaweHne  saBnsetca  nybnuyHonm  odepton B
COOTBETCTBUM CO cTaTben 367 paxaaHckoro kogekca PYs.
CoBeplwieHve pgencteuii no npuHatuio  CornaweHus
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«SERVERCORE SABNSAETCA akuentoMm odepThl, cornacHo crtatbe 370
ClS», IpaxgaHckoro kogekca PYs.
Y36ekucraH

MyHKT 4.6.

Onnata TpeTbyMK NULAMKM He NpeayCcMOTpeHa.

WcnonHutenb obBsasyetca B Tedenue 5 (nsatu) paboumx
OHeln nocre 3aBepLUEeHNs OTYETHOro nepuoga BbICTaBUTb
3MNeKTPOHHbIe cyeT-hakTypy (fanee — «3C®d») n akT 06
okasaHHbIX Ycnyrax (ganee — «9AY») B agpec 3akasuyuvka
B AkkayHTe. [log OTYeTHbIM NEepuMoaoM MOHUMAETCH
KaneHgapHbli Mecs.

WcnonHuTtene ocyuwlectBnser oOMeH [OKyMeHTamu B
3MEKTPOHHOM BUAE NO TENEKOMMYHUKALMOHHBIM KaHanam
CBSI3M Yepe3 YNorIHOMOYEHHOro onepaTtopa Yepe3 CUucTemy
3ANEKTPOHHOro fokymeHToobopoTta Didox. ¢ cobniogeHnem
TpeboBaHM 3akoHogaTenbcTBa PY3, AencTeylolMX Ha
AaTy OTNpaBKN JOKYMEHTA.

Mpn HeobxooumocTn 3akasynk BrpaBe 3anpocuUTb Yepes
TukeT-cucteMy OTNPaBKy OTYETHbIX AOKYMEHTOB MO
Nno4YTOBOMY aapecy.

3CO® un BAY cuutaetca noanucaHHbIM 3akas4yuMkom, a
Ycnyrn  okasaHHbiMM  McnonmHuTenem v NpUHATBIMU
3akasuMkoMm B MonHom obbeme, B criyyae OTCYTCTBUS
BO3PaXeHUN MO KavyecTBy M obbemy OKasaHHbIX YCnyr, B
TevyeHne 10-Tn kaneHgapHbIX AHEN C AaTbl BbICTABMNEHMUS
NcnonHutenem 3CO n SAY.

AdbpukaHcku | Servercore Africa Kenya Kenya KeHunckun 4.6

1 coro3 nece |LTD WWASWHT — Onnata TpeTbMK NUUamMmn He NPegyCcMOTPeEHa.
ocTanbHble ans

cTpaHbl Mupa pe3npeHTOB Wcnonuntenb ob6sasyetca B TedeHne 5 (natu) paboumx
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Kpome CHI n
Mpy3umn

EBpo — ans
pe3vaeHToB
€BpPO30HbI.

Donnap CLUA
— ansa
Hepe3npeHTo
B €BPO30HbI.

OHen nocre 3aBepLUeHnst OTYETHOrO Mepuoaa BbICTABUTb
MHBOMC B agpec 3aka3umka B AkkayHTe. [Mog OTYeTHbIM
NnepuvoaoM NOHMMAETCH KaneHaapHbIN Mecsl,.

McnonHutenb  ocyuwiecTBnsieT OTnpaBKy WHBOWCA MO
3NEKTPOHHON MNoyTe.

Mpn HeobxooumocTn 3akasyuk BrpaBe 3anpocuUTb Yepes
TukeT-cncTemy OTnpaBKy MHBOMCA MO NOYTOBOMY afpecy.

MHBonc cumutaetcs npuHATBIM  3akasuukom, a Ycnyru
okasaHHbIMK cnonHuTenem un NpuHATLIMU 3aKa34nkoM B
nornHom obbeme, B Cryyae OTCYTCTBMS BO3PaXEHWWA MO
KayecTBy MU 00Obemy oOkasaHHbIX Ycnyr, B TedyeHue 10-tn
KaneHgapHbIX AHeW ¢ gaTbl BbicTaBneHus cnonHuTenem
WHBOMCA.

14.4

B cny4ae HEBO3MOXHOCTM paspelleHWss CNopoB MyTem
neperoBopoB U B MPETEH3MOHHOM nopsake, B TeyeHue 10
(oecatn) paboumx AOHENW OHM nopgnexar paspeLleHuo B
apbutpaxe €AMHONUYHbLIM apbutpom, KOTOpPbIN
HasHa4yaeTca no cornaweHnio CTOpPOH wnn B cryyae
He3aKrn4YeHns Takoro cornaileHns B TedeHue gecatu (10)
pabounx OHenW C MOMEHTa yBedOMIIeHUs O crope -
npeacenatenem Kenuickoro otgeneHus ApOuTpakHOro
WHCTUTYTA CoepgunHeHHoro KoponescTsa. Takoe
apbuTpaxkHoe pa3bupartenscTeo nposoauTcsa B Hanpobu B
COOTBETCTBUM C ApBUTPaKHBLIM pPEernaMeHTOM yKasaHHOro
WHCTUTYTA W nNpu ycrnoBuum COGMOAEHMS MNONOXEHWUN
3akoHa 06 apbutpaxe 1995 roga. B tonm mepe, B kakowm
3TO [JOMyCKaeTcs 3aKOHOM, pelleHne apbuTtpa AOImKHO
ObITb OKOHYaTeNbHbLIM, HEOCMNOPUMBLIM U 0BS3aTeNbHbLIM
ans CTOPOH HacTosLLlero CornatueHus. Jo
OKOHYaTenbHOro  yperynuposaHus  cnopa  CTOpPOHbI
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npoaomxarT BbIMOJTHATb cBOn obga3aTenbcTBa no
HacTodawemMy CornalleHuio.

NyHKT 14.5

[lencTBNTENbHOCTL, TONTKOBaHUE HacToAWMX [onoxeHun n
YyCroBU, a Tawkke npaBa u ob6asaHHoCTM CTOPOH no
HacTodAeMy cornalleHuto perynupyroTcs
3aKkoHodaTenbCTBOM KeHun, n HacTosAWMM CTOPOHbI
NOAYMHSAIOTCS HEUCKIIOYUTENBHON opUCcanKLMN Bbicokoro
cyaa Kennn.
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